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Odepra Nel «Bravey Bin 18 uepsus 2024
IIpAT «CK «EBpoinc Ykpaina»
ByIl. Benmka BacuibkiBebka, 102,
M. Kuis, Ykpaina, 03150

NMYBJIYHUN JOI'OBIP - O®EPTA
YMOBH CTPAaXyBAaHHSI MeAUYHHUX BUTPAT 32 POIrPaMoI0
«Brave»

1. 3ATAJIBHI NOJIO’)KEHHSA

1.1. He#t [ly6miunuit HoroBip-Odepra cTpaxyBaHHS
MEIMYHUX BHUTpaT 3a mporpamoro «Brave» (Hamami mo
tekcty — OdepTa) € odiniiiHoro mpomnoswuieto [IpuBaTHOTO
aKIioHepHOTO ToBapucTBa «CTpaxoBa KoMMIaHist «CBpOiHC
VYkpaina» (Hamami — CrpaxoBuk) Kiienty yxmactu i3
CrpaxoBukoM JIoToBip cTpaxyBaHHS MEIUYHUX BUTpPAT 32
nporpamoro «Brave» B elekTpoHHIH (hopMi.

1.2. Odepra € crangaptHor (OPMOIO B PO3YMiHHI
gactuan 1 ctarti 634 LuBineHOro Kojekcy YKpaiHu
(mamani — LK VYkpaiam), Ky MOXe akKIenTyBaTd ocoda
(Kimienr) mmsxom mpuenHanmas npo Hei.  Odepra
mianucyerbess CTpaxOBHKOM, BHKOPHUCTOBYIOUM aHAJIOT
BJIACHOPYYHOTO  TIAMUCY  YIOBHOBAXEHOI  0COOM
CrpaxoBuka Ta (aKCHUMIUTFHOTO BiITBOPEHHS IIEUATKH,
BIZIMOBIAHO 710 YMOB JI0roBOpY Mpo MOPSAOK MiAITHCAHHS

NPaBOYHHIB.
1.3. JloroBip cTpaxyBaHHA MEIUYHHX BUTpaT 3a
nporpamoro  «Brave» (Hagami —  [lorosip/Jlorogip

CTpaxyBaHHs) ckiamaetbes 3 miei OdepT, AKuenty Ta
YKJIa1a€ThCs BIATIOBIAHO JI0:

1.3.1. UwmnHOTO 3aKOHOmaBCTBa YKpainw, lluBinbHOTO
Konekcy Vkpainu, 3Y «llpo cTpaxyBaHHsS» Ta iHIINX
HOPMAaTHBHO-IIPaBOBHX aKTiB;

1.3.2. 3arampHuUX yMOB CTpPaxoBOro NpoAyKTy «Braver,
3atBepmkeHnx [Ipotokomom IlpaBminns IIpAT «CK
«EBpoinc Ykpainay Bin 18 yepBHs 2024 poky Ne3, nara
noyarky i 01.07.2024 poky, mo po3mimieHi Ha BeOCanTi
CrpaxoBuka 3a TTOCHJIaHHSM
https://www.euroins.com.ua/informaciya-dlya-kliyentiv ;
1.3.3. Jliuensii, BHecenoi HBY no JlepxaBHOro peectpy
¢inancoBux ycraoB 26.04.2024 poxy (Homep BUTATY 27-
0024/32805 Bix 26.04.2024 poky) (Hagani - JlineH3is).
1.4. besymoBHUM TpuitHATTSIM (akuenToMm) ymMoB OdepTu
Knientom, Bigmosigno g0 Crareir NeNe 207, 633, 634, 981
K VYkpaiam Tta Crareit NeNell, 12, 13 3V «lIpo
€JICKTPOHHY KOMEPIIiI0», BBaXKAETHCS 3AIOBHEHHS Ta
miAnucaHHs enekTpoHHoi 3asBu-llpuennanns (AkmemnT)
(Hamani mo TeKcTy AKIIEIT).

1.5. CtpaxyBaHHS 3/IIICHIOEThCS HA YMOBAX, 3a3HAUCHUX Y
AK1enTi, Ha BUNIAJIOK HACTaHHS CTPAXOBOTO BUIIAJIKY.

1.6. Horogip CTpaxyBaHHS BBAJKAETHCA
YKJIaICHUM/ T AMUCAHUM CTpaxoBUKOM LIUIIXOM
HaKJIaJCHHSA KBali(hiKOBAaHOTO €JICKTPOHHOIO IMiJIUCYy Ha
AKIenr.

1.7. Jlorogip CTpaxyBaHHS BBKAETHCSA
yKaaaeHum/mianucanum KimieHToM y CIpoIieHuii crocio,
y posyminni wactman 1 Crarti 181 Tocmomapchkoro

EUROHOLD

Public Offer No. 1 "Brave" dated 18 June 2024
PJSC "Insurance Company "Euroins Ukraine"
102 Velyka Vasylkivska Street
Kyiv 03150, Ukraine

PUBLIC OFFER AGREEMENT
Terms and Conditions of Medical Expenses Insurance
under the "Brave'" Programme

1. GENERAL PROVISIONS
1.1. This Public Offer Agreement for Medical Expenses
Insurance under the “Brave” Programme (hereinafter referred
to as the “Offer”) constitutes an official offer by Private Joint-
Stock Company “Euroins Ukraine Insurance Company”
(hereinafter referred to as the “Insurer”) to the Client to enter
into a Medical Expenses Insurance Contract under the
“Brave” Programme with the Insurer in electronic form.
1.2. The Offer constitutes a standard-form agreement within
the meaning of Part 1 of Article 634 of the Civil Code of
Ukraine (hereinafter referred to as the “Civil Code of
Ukraine) and may be accepted by a person (the Client) by
adhering to its terms. The Offer shall be signed by the Insurer
using an analogue of the handwritten signature of the
Insurer’s authorised representative and a facsimile
reproduction of the seal, in accordance with the terms of the
Agreement on the Procedure for Signing Transactions.
1.3. The Medical Expenses Insurance Contract under the
“Brave” Programme (hereinafter referred to as the “Contract”
or the “Insurance Contract”) shall consist of this Offer and the
Acceptance and shall be concluded in accordance with:
1.3.1. the applicable legislation of Ukraine, the Civil Code of
Ukraine, the Law of Ukraine “On Insurance” and other
applicable laws and regulations;
1.3.2. the General Terms and Conditions of the “Brave”
insurance product, approved by Minutes No. 3 of the
Management Board of PJSC “Euroins Ukraine Insurance
Company” dated 18 June 2024, effective from 1 July 2024,
and published on the Insurer’s website at:
https://www.euroins.com.ua/informaciya-dlya-kliyentiv;
1.3.3. the licence entered by the National Bank of Ukraine in
the State Register of Financial Institutions on 26 April 2024
(Extract No. 27-0024/32805 dated 26 April 2024) (hereinafter
referred to as the “Licence”).
1.4. The Client’s unconditional acceptance of the terms and
conditions of the Offer, in accordance with Articles 207, 633,
634 and 981 of the Civil Code of Ukraine and Articles 11, 12
and 13 of the Law of Ukraine “On Electronic Commerce”,
shall be deemed to occur upon completion and signing of the
electronic  Application for Accession (Acceptance)
(hereinafter referred to as the “Acceptance”).
1.5. Insurance shall be provided on the terms and conditions
specified in the Acceptance in the event of occurrence of an
Insured Event.
1.6. The Insurance Contract shall be deemed concluded and
signed by the Insurer upon affixing a qualified electronic
signature to the Acceptance.



KOZlekCy YKpainw, 3 matu npueaHaHHs Kiierra qo ymoB
uiel OdepTu NUIIXOM YKIaJaHHS/MigIUCAaHHS AKIENTY B
CJIEKTPOHHIA (opMi 3 BHUKOPUCTAHHSIM EIIEKTPOHHOTO
MIANICY OMHOPA30BUM 1AEHTH(IKATOPOM BiMOBIAHO 10
3V «lIpo enexkTpoHHY KOMEpIIifO» Ta 3apaxyBaHHS
crayeHoro Kiientom cTpaxoBoro mmiatexy (mpemii) B
MOBHOMY 00cs131 Ha TOTOYHNHN paxyHOK CTpaxoBHKa.

1.8. Hna ykmamanHsa J[loroBopy crpaxyBanHs KitieHT
(CtpaxyBajbHHK) TOBHHCH:

1.8.1. Hagatu CTpaxoBHKY 3asBY Ha CTpaxyBaHH:, [IJITXOM
HaJaHHA JOKYMEHTiB i ineHTH(dikamii CrpaxyBaibHUKA,
00’€KTy cTpaxyBaHHS, a TakoX iHQopmamilo THpo Bci
BiJIoOMi oMy 00CTaBHUHH, 1[0 MAIOTh ICTOTHE 3HAYCHHS JIS
OIIIHKH CTPaxOBOTO PU3WUKYy ab0 CaMOCTIMHO 3allOBHUTH
AxrenT Ha BeO-CTOpIHIII CrpaxoBuka
https://euroins.com.ua abo #oro mapTHepa 3a3HaYHMBIIHA
Oa’kaHi YMOBHM CTpaxyBaHHS Ta IOBHY HEOOXiIHY JUIS
ineaTudikamii iHpopmarito npo CTpaxyBaibHUKA, 00’ €KT
CTpaxyBaHHsI, a TaKOX 1H(OPMALIiI0 TPO BCi BioMi Homy
00CTaBMHH, III0 MAlOTHL ICTOTHE 3HAYECHHS IS OLIHKH
cTtpaxoBoro pusuky. llepen yknaganusm JloroBopy
CrpaxyBanbHUK 3000B’s13aHIA 03HAHOMHUTHCH 3 YMOBAMH
Odeptu, 3araTbHUMYE YMOBaMH CTaHAAPTHOTO CTPAXOBOTO
mponykTy, iHbopMariero Tpo (iHAHCOBY TOCTYTY Ta
MiATBEpANTA HAJaHHS 3rogd Ha OOpOOKYy BIIACHUX
MIEPCOHAIBHUX JIaHUX. 3MIHNCHEHHSI BCIX BUINCBKA3aHUX i
€ 3asBoto CrTpaxyBaJbHUKAa MPO HOro Hamip YKJIACTH
Horosip

1.8.2. Akuenrt CkjlIaJa€Tbcs BIANOBIIHO 10 OOpaHUX
CrpaxyBalbHHKOM YMOB CTPaxyBaHHS Ta 3a3HaU€HUX HUM
mauux. Ilepen mipmucanusm Axnenrta CrTpaxyBadbHHK
3000B’s3aHUN TIEpEBIPUTH BBEICHI HWUM JaHHI, 0OpaHi
YMOBH CTpaxyBaHHS Ta MIATBEPIUTH iX JOCTOBIPHICTb.
Hns yxnapenus oroBopy CrpaxyBajbHHKY HEOOXiIHO
mianucatu AKIENT eNeKTPOHHUM MiJIHCOM OJHOPA30BUM
ineHTudikaropoM BimmoBimHO a0 mosoxkenb 3Y «IIpo
eNeKTpOHHY KoMmepiitoy. [licins mignucanHs Akienra y
Bu3HaueHoMy Jlorosopom cmnoco6om, CrpaxyBajbHUK
HajJa€e 3rojay, IO BCl IOAAJbINI B3aEMOBITHOCUHHU 31
CTpaxOBHKOM MOXYTh BiIOyBaTuch uepe3 MOOLIBHI
JOAATKH, KOMIT'IOTEPHI AaBTOPU30BaHI CcHUCTeMH 0e3
JOAAaTKOBOTO  OTHOPA30BOrO  ileHTUdikaropa, KpiMm
BUTIAJIKIB, KOJIU 11 TIPSMO TIepe10aueHO 3aKOHOaBCTBOM.
1.8.3. onmHopazoBuil  ieHTH}IKATOpP  HAJCHIAETHCS
CrpaxyBaJlbHUKY €JIEKTPOHHUM IOBiIOMJICHHSIM Y (Gopmi

SMS-KOpOTKOTO MOBIIOMJIEHHS Ha 3a3HAYCHUI
CrpaxyBalbHUKOM HOMep MoOUIbHOTO Tenedony. Jls
mianucaHHs — AKOenta  eJIEKTPOHHUM miAnMcoM
OJTHOpPa30BUM 1IeHTU]IKaTOpOM CrpaxyBalbHUKY
HEOOXITHO BBECTH OTPUMAHMK  ieHTU(IKATOp Y
iH(popMaLiiiHO-TeIeKOMYHiKaiiHi i cucremi Ta

MiATBEpAUTA WOTO BBEACHHS; B PE3yAbTaTi IOTO
enexTpoHHnid mignuc CrpaxyBadbHUKA JOMAETHCA [0
Axnienita Ta JloroBip 3 IBOTO MOMEHTY BBaXKAETHCS
YKJIaICHUM.

1.8.4. o3HaliomMuBIIHCH 3 yMoBamu I1iei Odepru, KiieHnt
(CrpaxyBaJbHHK) CIUIa4y€ CTPAxXOBI IUIATEXi B TIOBHOMY
00cs131 MUIIXOM 0€3roTiBKOBOTO NIEpepaxyBaHHs TPOIIOBUX
KOIIITIB Ha MMOTOYHUM OaHKIBChKHI paxyHOK CTpaxoBHKa.

1.7. The Insurance Contract shall be deemed concluded and
signed by the Client under the simplified procedure within the
meaning of Part 1 of Article 181 of the Commercial Code of
Ukraine from the date on which the Client accedes to the
terms and conditions of this Offer by concluding and signing
the Acceptance in electronic form using an electronic
signature based on a one-time identifier in accordance with
the Law of Ukraine “On Electronic Commerce”, and
provided that the insurance premium paid by the Client has
been credited in full to the Insurer’s current account.

1.8. In order to enter into the Insurance Contract, the Client
(Policyholder) shall:

1.8.1. submit an insurance application to the Insurer by
providing documents required to identify the Policyholder
and the subject matter of insurance, as well as information on
all circumstances known to the Policyholder that are material
to the assessment of the insurance risk, or independently
complete the Acceptance on the Insurer’s website at
https://euroins.com.ua or on the website of its partner,
specifying the desired insurance terms and providing all
information required to identify the Policyholder and the
subject matter of insurance, as well as information on all
circumstances known to the Policyholder that are material to
the assessment of the insurance risk.

Before entering into the Contract, the Policyholder shall
review the terms and conditions of the Offer, the General
Terms and Conditions of the standard insurance product and
the information on the financial service, and shall confirm
consent to the processing of the Policyholder’s personal data.
Performance of all the above actions shall constitute the
Policyholder’s application expressing the intention to enter
into the Contract.

1.8.2. The Acceptance shall be prepared in accordance with
the insurance terms selected by the Policyholder and the data
provided by the Policyholder. Before signing the Acceptance,
the Policyholder shall verify the data entered and the
insurance terms selected and shall confirm their accuracy.

In order to enter into the Contract, the Policyholder shall sign
the Acceptance using an electronic signature based on a one-
time identifier in accordance with the provisions of the Law
of Ukraine “On Electronic Commerce”. Upon signing the
Acceptance in the manner prescribed by the Contract, the
Policyholder consents to all further communications and
interactions with the Insurer being conducted through mobile
applications and authorised computer systems without the use
of an additional one-time identifier, except where the use of
such identifier is expressly required by law.

1.8.3. The one-time identifier shall be sent to the Policyholder
by electronic communication in the form of an SMS text
message to the mobile telephone number specified by the
Policyholder. In order to sign the Acceptance using an
electronic signature based on a one-time identifier, the
Policyholder shall enter the identifier received into the
information and telecommunications system and confirm its
entry. As a result, the Policyholder’s electronic signature shall
be affixed to the Acceptance, and the Contract shall be
deemed concluded from that moment.

1.8.4. Having reviewed the terms and conditions of this Offer,
the Client (Policyholder) shall pay the insurance premium in



1.9. BuxoHanHs niii, BusHadeHux 11.1.8. o03Hagae
npuiiasaTTss  Kiienrom Beix ymoB miei Odeptu 1 €
yKnageHHsM JloroBopy cCTpaxyBaHHS B €JIEKTPOHHIH
dopwmi, ska BimmoimHo g0 1. 12 Crarti 11 3V «lIpo
EJIEKTPOHHY KOMEPIIiI0» TPUPIBHIOETHCS IO IHCHMOBOL
thopmu.

1.10. Ilicna yxmagamas JoroBopy crpaxyBanHS KitieHT
HaOyBae crarycy CrpaxyBajbHHKA Ta OTpuMye JloTOBip B
eJIEKTPOHHIN (HOpMi Ha ENEKTPOHHY ajpecy, 3a3HaucHy B
Axknenrti. Ili  mOKyMeHTH  3acBiOUyIOTh  IIPaBO
CrpaxyBanpHuKa BuMaratd Bif CTpaxoBHKa BHKOHAHHS
000B’s13KiB 3a JloroBOpoM CTpaxyBaHHS.

1.11. HoroBip cTpaxyBaHHS MICTHTh YHIKaJbHHA HOMED,
SKHUH BiJIIOBiTa€ HOMEPY AKIENTY, a TAKOXK 1HIWBITyaTbHi
ymoBHu JloroBopy, ki Bu3Ha4a0ThCs CTpaxyBaJbHUKOM B
Axuernri.

1.12. CrpaxoBuk mnpuiimMae Ha ceOe 3000B's13aHHS B pasi
BUHUKHEHHS HEOOXiHOCTi, Ha TIHCBMOBY BHUMOTY
CrpaxyBanbHHKa, BiATBOpUTH JlOTOBip Ha MamepoBOMY
Hocii. JloroBip cTpaxyBaHHS TOTYETbCSI Y MHUCHBMOBOMY
BUTJISINI TIPOTSITOM 5 (T’ATH) pOOOYHMX MHIB 3 MOMEHTY
OTPUMAaHHsS Takoi BUMOTH Ta TiUIATa€e MiAMUCAHHIO Ta
MPOCTABJICHHIO [TEYaTKH (32 HAsIBHOCTI) KOXKHOIO 13 CTOpiH.
1.13. YmoBu, sxi He BperympoBaHi mico Odeproro,
PETYIIOIOTECS  3aralbHAMH ~ yYMOBAaMH  CTaHIApPTHOTO
CTPaxoBOTO MPOAYKTY, 3a3HaueHuMU B 11.1.3. 1iei Odepty,
110 pO3MilEeHH] Ha caiTi CrpaxoBuKka -
https://www.euroins.com.ua/informaciya-dlya-kliventiv
Ta 3aKOHOJIAaBCTBOM YKpaiHH.

2. [TIPABA TA OBOB’A3KU CTOPIH
2.1. CTpaxyBaJIbHHK Ma€ NPaBo:
2.1.1. o3HallOMHUTHCS 3 YMOBAMH CTPaxXyBaHHS;
2.1.2. mocTpokoBO pUITMHUTH Ait0 [loroBopy Ha ymoBax,
nependadeHux Jloroopom;
2.1.3. mpu HacTaHHI CTpPaxOBOTO BHWIIAJAKY OTPHUMATH
CTpaxoBy BUIUIATy Ha YMOBaX, rependadeHunx JJoroBopom;
2.1.4. BigmoBuTHCA  Bim  ykimangeHoro  JloroBopy
cTpaxyBanHs He mizHime 30 (Tpuansarn) kaneHmapHUX
IHIB 3 JHA yKiajeHHs J[oroBopy cTpaxyBaHHS IIISIXOM
noxanHs CTpaxoBHUKY 3asiBH NP0 BigMOBY Bix JloroBopy
CTpaxyBaHHsI Ta OTPUMATH CIIJIAY€HUI CTPaxOBHUil IIATIX y
MOBHOMY PO3MIpi.
2.2. CTpaxoBUK Ma€ MpPaBo:
2.2.1. orpumard BCIO HeoOXimHy iHdopMmaulio I
yKimaganHs JIoroBopy Ta OIIIHKH CTPaXxOBOTO PHU3HKY, a
TaKOX MIePEBIPUTH JIOCTOBIPHICTD HaJlaHO1
CrpaxyBainbHUKOM iH(pOpMAaLii Oynb-sSKUMH cIIocOOamHu,
110 He cylnepeyars 3aKOHOAABCTBY YKpaiHu (B T.4., ajie HE

OOMEXYIOUHCh,  pe3ylbTaraMd  MEAWYHOTO  ODNISATY
norepninux  3acTpaxoBaHoi  0coOM, Ta  iHIIUMH
JOKyMEHTaMH);

2.2.2. poOUTH 3alIUTH Y TIPABOOXOPOHHI OpraHu, MEJINYHI
3aKiIangd, IANPHEMCTBA, yCTAaHOBHM, OpraHizamii i
(hizuuHUM oco0aMm, sIKi BOJOIIOTH iH(OPMAIE MO0
ICTOTHHX yMOB JloTOBOpY, Ta IJIT OTPUMAaHHS BiAIIOBITHAX
JIOKYMEHTIB Ta iH(opMalli, 0 MATBEPIKYIOTh (HakKT i
MPUYUHYU HACTAHHS CTPAXOBOTO BUIIAJIKY;

full by cashless transfer of funds to the Insurer’s current bank
account.
1.9. Performance of the actions specified in Clause 1.8 shall
constitute the Client’s acceptance of all terms and conditions
of this Offer and the conclusion of the Insurance Contract in
electronic form, which, pursuant to Part 12 of Article 11 of
the Law of Ukraine “On Electronic Commerce”, shall be
equivalent to written form.
1.10. Upon conclusion of the Insurance Contract, the Client
shall acquire the status of Policyholder and shall receive the
Contract in electronic form at the email address specified in
the Acceptance. These documents shall evidence the
Policyholder’s right to require the Insurer to perform its
obligations under the Insurance Contract.
1.11. The Insurance Contract shall contain a unique number
corresponding to the Acceptance number, as well as the
individual terms and conditions of the Contract selected by
the Policyholder in the Acceptance.
1.12. The Insurer undertakes, where necessary and upon the
Policyholder’s written request, to reproduce the Contract in
paper form. The Insurance Contract shall be prepared in
writing within five (5) business days from the date of receipt
of such request and shall be signed and sealed, where
applicable, by each Party.
1.13. Any matters not governed by this Offer shall be
governed by the General Terms and Conditions of the
standard insurance product referred to in Clause 1.3 of this
Offer, published on the Insurer’s website at
https://www.euroins.com.ua/informaciya-dlya-kliyentiv ,
and by the legislation of Ukraine.

2. RIGHTS AND OBLIGATIONS OF THE PARTIES
2.1. The Policyholder shall have the right to:
2.1.1. review the insurance terms and conditions;
2.1.2. terminate the Contract early on the terms and
conditions stipulated by the Contract;
2.1.3. upon the occurrence of an Insured Event, receive an
Insurance Benefit on the terms and conditions stipulated by
the Contract;
2.1.4. withdraw from the concluded Insurance Contract no
later than thirty (30) calendar days from the date of
conclusion of the Insurance Contract by submitting to the
Insurer an application for withdrawal from the Insurance
Contract, and receive a full refund of the Insurance Premium
paid.
2.2. The Insurer shall have the right to:
2.2.1. obtain all information necessary for the conclusion of
the Contract and assessment of the insurance risk, as well as
verify the accuracy of the information provided by the
Policyholder by any means not contrary to the legislation of
Ukraine, including, without limitation, the results of medical
examinations of the affected Insured Person and other
documents;
2.2.2. submit requests to law enforcement authorities,
healthcare institutions, enterprises, institutions, organisations
and individuals possessing information concerning the
material terms and conditions of the Contract, and obtain
relevant documents and information confirming the fact and
causes of occurrence of the Insured Event;



https://www.euroins.com.ua/informaciya-dlya-kliyentiv
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2.2.3. BHECTH 3MiHH 110 YMOB JloTOBOpPY Ta IOCTPOKOBO
OPUIMHATA HOro Jil0 Ha yMOBaX, IepeadadeHux
Horosopowm;

2.2.4. BITMOBHTH y BHUILIATI CTPAXOBOTO BiAIIKOAYBAHHS Y
BUIIAJKaX, IependaueHUX YUHHUM 3aKOHOIIABCTBOM
Ykpainu ta JloroBopowm;

2.2.5. BUMarar OBEPHEHHS CTPAXOBOTO BIAIIKOAYBaHHS,
1110 B)K€ BUIUIAU€HE, T BIJIIKOLYBAHHS BUTPAT I10B’I3aHUX
i3 BpETYIIOBaHHAM 30HMTKYy 3a BIANOBIAHUX OOCTaBUH,
nepeadadeHnX YWMHHUM 3aKOHOAABCTBOM YKpaiHU Ta
JoroBopowm;

2.2.6. caMOCTiIHHO 3'iCOBYBaTH NPUYMHH Ta OOCTaBUHH
BUTIAJIKY, [0 MOXKe OyTH BU3HAHWH CTPaXOBUM, BUMaraTu
Big CrpaxyBanbHUKA HaJaHHA iH(pOpMaIlii, mo HeoOXigHa
JUIST BCTAaHOBIEHHS (akTy Ta OOCTaBMH CTPaxoBOTO
BUMAAKy a00  BH3HAYCHHS  PO3MIPYy  CTPaxoBOrO
BIJIIIKO/Ty BAHHSI.

2.3. CrpaxyBajbHHMK 3000B’SI3aHMIA:

2.3.1. BuUKOHYyBaTH yMOBH Jl0rOBOpY CTpaxyBaHHS;

2.3.2. B4acHO Ta B TIOBHOMY OOCS3i CIUIATUTH CTPaxOBHH
TUTATIK B PO3MIpH Ta CTPOKH, ependadeHi JJoroopom;
2.3.3. noBimomuty CTpaxoBUKa PO HACTAHHS CTPAXOBOTO
BUTIAJKy (BUMAJKy, II0 MAa€ O3HAKH CTPaxoBOro) Oyab-
SKUM 3ac000M, IO [03BOJsE 00 €KTHBHO 3adiKCyBaTH
(hakt moBimomnieHHs ((pakcoM, TererpaMoro, MOIITOK Ta
iHIIIe) B CTPOK, Nependadenuii lorosopy;

2.3.4. mpu yknananui JloroBopy Hamartu iH(OpMAIlito
CrpaxoBHKy Tpo Bci BijoMi iiloMy 00CTaBWHH, 10 MAlOTh
ICTOTHE 3HAUYEHHS JUIsI OLIIHKK CTPAax0OBOTO PU3HUKY, 1 Hajai
HEraiiHO, SIK TUIBKM CTaHE BIJOMO, ajie He IMmi3Hile 3
(TppoX)  poOoOYMX JAHIB, THUCHMOBO iH(OpPMYyBaTu
CrpaxoBuKa Ipo Oyab-sKy 3MiHYy CTPaxoBOIO PH3HKY abo
3MiHy iHpoOpMaIii, BkazaHoi B Jloroopi;

2.3.5. mim w4ac ykmamaHHi JloroBopy cTpaxyBaHHSA
nopigomutn CrpaxoBuka npo iHmi nxitodi [lorosopu
CTpaxyBaHHs  IIOJ0 [poro mpeamera  JloroBopy
CTpaxyBaHHs Ta B MOJANBIIOMY MUCHMOBO TOBIJIOMIISTH
npo ykiagaHHs JloroBopiB cTpaxyBaHHA HpOTArOM 3
(TprOX) poOOYMX JTHIB 3 JJaTH iX YKIaJaHHS;

2.3.6. JIOTPUMYBATHCh KOH(iAeHIITHOCTI y
B3aeMOBiJHOCHMHaX 31 CTpaxoBHKOM, He JOIyCKaTH
nepenadi iHopMmanii, Mo € KOMEpLiiHOI TAEMHHUIECIO,
CTOPOHHIM 0Cc00aM;

2.3.7. BUKOHYBaTH IHIII OOOB’SI3KM Ta BUYUHATH il,
nependadeHi YMHHUM — 3aKOHOJABCTBOM  YKpaiHM Ta
Horosopowm;

2.3.8. Ha BUKOHAaHHA BUMOr 3akoHy Ykpainu “IIpo
3armobiraHHs Ta MPOTHIIIO0 Jeraiizamii (BiIMHUBaHHIO)
JOXOAIB, OJCP)KAaHUX 3IMOYMHHUM LUIAXOM~ HaJaBaTH
JIOKYMEHTH, HEOOXifHiI JuIa 3aidCHEHHs ineHTHdiKaiii
CrpaxyBanbHuKa Ta HerailHo iHgopmyBatu CTpaxoBHKa
NP0 HACTaHHs CYTTEBUX 3MiH B HOT0 JaHMX/AISIBHOCTI, a
came, aue HE BHKJIFOUHO: po 3MiHY
MicIle3HaXO/PKeHH 1/ HaltMEeHyYBaHHS, azpecu U1t
JMCTYBaHHsI, OaHKIBCBKMX PEKBI3WTIB, BIIOMOCTEH, SIKi
MICTATBCS B €IMHOMY JEP’KaBHOMY PEECTPl IOPHIMIHUX
0ci0, (isuvHHX 0Ci0 - MIANPUEMINB Ta I'POMAJICHKUX
(hopmyBaHb (U151 OPUIMYHUX OCi0), Ta IHIINX JOKYMEHTIB,
HA TIJICTaBi SKUX YKJIAJaBCs Ie TOTOBIp, a TaKOXK IIOJI0
KiHIIeBUX OcHediIiapHIX BIACHUKIB (KOHTPOJEPIB, IS

2.2.3. amend the terms and conditions of the Contract and
terminate it early on the terms and conditions stipulated by
the Contract;

2.2.4. refuse to pay the Insurance Indemnity in the cases
stipulated by the applicable legislation of Ukraine and the
Contract;

2.2.5. demand repayment of any Insurance Indemnity already
paid and reimbursement of expenses associated with the
settlement of the loss in the relevant circumstances stipulated
by the applicable legislation of Ukraine and the Contract;
2.2.6. independently investigate the causes and circumstances
of an event that may be recognised as an Insured Event and
require the Policyholder to provide information necessary to
establish the fact and circumstances of the Insured Event or
determine the amount of the Insurance Indemnity.

2.3. The Policyholder shall be obliged to:

2.3.1. comply with the terms and conditions of the Insurance
Contract;

2.3.2. pay the Insurance Premium in full and within the
amount and time limits stipulated by the Contract;

2.3.3. notify the Insurer of the occurrence of an Insured
Event, or an event showing signs of an Insured Event, by any
means allowing the fact of notification to be objectively
recorded, including by fax, telegram, post or otherwise,
within the time limit stipulated by the Contract;

2.3.4. upon conclusion of the Contract, provide the Insurer
with information on all circumstances known to the
Policyholder that are material to the assessment of the
insurance risk and thereafter, immediately upon becoming
aware thereof, but no later than within three (3) business days,
notify the Insurer in writing of any change in the insurance
risk or any change in the information specified in the
Contract;

2.3.5. upon conclusion of the Insurance Contract, notify the
Insurer of any other insurance contracts in force in respect of
the subject matter of this Insurance Contract and thereafter
notify the Insurer in writing of the conclusion of any such
insurance contracts within three (3) business days from the
date of their conclusion;

2.3.6. maintain confidentiality in its relations with the Insurer
and prevent the disclosure of information constituting a trade
secret to any third party;

2.3.7. perform any other obligations and take any other
actions stipulated by the applicable legislation of Ukraine and
the Contract;

2.3.8. for the purpose of complying with the requirements of
the Law of Ukraine “On Prevention and Counteraction to
Legalisation (Laundering) of Proceeds Obtained through
Crime”, provide the documents required for identification of
the Policyholder and immediately notify the Insurer of any
material changes in the Policyholder’s data or activities,
including, without limitation, any change of registered office
or name, correspondence address, bank details, information
contained in the Unified State Register of Legal Entities,
Individual Entrepreneurs and Public Organisations, in the
case of legal entities, and any other documents on the basis of
which this Contract was concluded, as well as information
regarding ultimate beneficial owners or controllers, in the
case of legal entities, no later than within five (5) business
days after such changes have occurred.



IOPUANYHKUX 0CI0) He mi3Himie 5-Tu (I’ sITH) poOOYUX IHIB
MICIISI TOTO, 5K I[i 3MIHH CTAJIUCA.

2.4. CtpaxoBuk 3000B’sI3aHMIi:

2.4.1. oznaiiomutn CTpaxyBanbHAKA 3 yMoBaMH [loroBopy
CTpaxyBaHHs Ta yMOBaMH CTpaxyBaHHS;

2.4.2. 3piiCHUTM CTpaxoBy BHIUIATy TIpM HacTaHHI
CTPAaXxOBOTO BWIIQAKy Yy CTPOKM Ta Ha YMOBAX,
nependadeHux JloroBopowm;

2.4.3. 3abesmedyBaTH 30epe’KCHHS
CTaHOBHUTbH TAEMHHIIIO CTPaXyBaHHS;
2.4.4. TOBepHYTH TWIATX y pa3i BigzMoBu CTpaxyBajJbHHKA
Bin ykiameHoro [loroBopy mpotrsrom 5 (I’SATH)
0aHKIBCHKUX JTHIB 3 JHS MOJAHHS 3asiBY PO BiJMOBY BiJl
HoroBopy. Y pa3i momaHHS 3asBH TPO BIAMOBY BiX
HoroBopy, JloroBip BBaXkaeThcsa He ykiaaaeHnM, y CTopiH
HE BUHHMKAIOTh 000B’s13KH, TiepeadaucHi JJoroBopom.

3. HOPSAJOK BHECEHHS 3MIH TA TOITIOBHEHb
JIO TOrOBOPY. YMOBHU ITPUIIMHEHHSA I1i
AOT'OBOPY.

3.1. [list moroBOpY MPHUMUHSETHCS 32 TIOTOPKEHHSM CTOPiH,
a TaKOX y BHUIAJKax Ta MOPSIKY, Heper0aueHuX YHHHUM

3aKOHO/IaBCTBOM YKpaiHU.

3.2. Tlpo HaMmip AOCTPOKOBO MPUIUHHUTH Mil0 JOTOBOPY
CTpaxyBaHHSI CTOpOHa, SKa IHII[IIOE  JOCTPOKOBE
MPUIMHEHHS [ii JIOTOBOPY CTpaxyBaHHS, 3000B's3aHa
MUCHMOBO TIOBIZIOMHTH 1HIIY CTOPOHY HE Mi3Hillle HiX 3a
30 (TpUALATE) KAJICHIAPHKUX THIB 10 JaTH MPUITUHESHHS il
JOTOBOPY CTPaxyBaHHS.

3.3. ¥V pa3i IOCTPOKOBOTO MPHIIMHEHHS JIii JOroBOpY 3a
BUMOTOI0 CTpaxyBaJbHUKA, CTPaXOBHK IOBEpTaE HOMY
CTPaxOBHUH IUIATDK 3a Mepiof, L0 3aJHIIUBCS [0
3aKiHYeHHS [ii OTOBOPY CTpaxyBaHHS, 3 BUPaXyBaHHIM
BUTpAT, TIOB’s3aHUX O€3MocepeHb0 3 YKIaJCHHAM 1
BUKOHAHHSM JOTOBOPY Ta (PAaKTHUHUX CYM CTpPaxoBOTO
BIJIIIKOTyBaHHS, SIKi OyJI¥ BUIIJIaY€Hi 32 JOTOBOPOM.

3.4. Sxmo BUMOTa CTpaxyBajJbHHUKAa NP0 pO3ipBaHHS
JIOTOBOPY OOYMOBIIEHa MOPYIIEHHSM CTPaXOBHKOM YMOB

iHpopManii, 1o

JIOTOBOPY  CTpaxyBaHHS, TO OCTaHHI  TOBepTae
CTpaxyBaJbHUKY CIUIQ4eHI HUM  CTPaxoBi  IUIATEXi
MOBHICTIO.

3.5. ¥V pa3i IOCTpOKOBOTO MPHITMHEHHS JIii JOTOBOpY 3a
BUMOTOI0 CTPaxOBHKa CTpPaxyBaJbHUKY MOBEPTAIOTHCA
CIUIAYEeH] HUM CTPAaXOBi IIATEXk1 MMOBHICTIO.

3.5.1. Skmo BuMOra CTpaxoBHKa  OOyMOBJIEHa
HEBUKOHAHHSIM CTpPaxyBaJIbHHUKOM YMOB JIOTOBOpY, TO
CTPaXOBUK IMOBEPTAE CTPAXyBAIBHUKY CTPAXOBHM ITIATIK
3a MepioJl, 10 3aJUIIUBCS JI0 3aKiHUEHHS Jii JOTOBOPY
CTpaxyBaHHs, 3 BHpaxyBaHHSAM pPO3Mipy  BHUTpaT,
OB’ SI3aHUX O€3M0CepeIHhO 3 YKIAIEHHSIM 1 BUKOHAHHSM
JIOTOBOPY Ta (aKTHYHHX CyM CTPAXOBUX BiAIIKOIYBaHb,
AK1 OyJIM BUIUIAUEHI 332 JOTOBOPOM.

3.5.2. Ilpu mocTpoKOBOMY MNpPHUIIMHEHHI Aii AOTOBOPY B
pPO3paxyHOK OepyThCs IOBHI JHI, IO 3aJMIIHINACA 10
3aKiHYEHHS TEPMiHY il JOTOBOPY.

3.6. JloroBip crTpaxyBaHHS BBaXXa€ThCS HEOIMCHUM 3
MOMEHTY HOro YKJIaJaHHs, y BMIIAJKax, NepeadayeHux
YUHHUM 3aKOHOJABCTBOM YKpaiHu. [[oToBip cTpaxyBaHHS
BU3HAETHCS HEAIMCHUM y CYIOBOMY IOPSIKY.

2.4. The Insurer shall be obliged to:

2.4.1. familiarise the Policyholder with the terms and
conditions of the Insurance Contract and the insurance terms
and conditions;

2.4.2. pay the Insurance Benefit upon the occurrence of an
Insured Event within the time limits and on the terms and
conditions stipulated by the Contract;

2.4.3. ensure the confidentiality and protection of information
constituting insurance secrecy;

2.4.4. refund the Insurance Premium if the Policyholder
withdraws from the concluded Contract, within five (5)
banking days from the date of submission of the application
for withdrawal from the Contract. Where an application for
withdrawal from the Contract is submitted, the Contract shall
be deemed not to have been concluded, and the Parties shall
have no obligations under the Contract.

3. AMENDMENTS TO THE CONTRACT.
CONDITIONS FOR TERMINATION OF THE
CONTRACT
3.1. The Contract shall terminate by mutual agreement of the
Parties, as well as in the cases and in accordance with the
procedure provided for by the applicable legislation of

Ukraine.

3.2. A Party intending to terminate the Insurance Contract
early shall notify the other Party thereof in writing no later
than thirty (30) calendar days prior to the proposed date of
termination of the Insurance Contract.

3.3. In the event of early termination of the Contract at the
request of the Policyholder, the Insurer shall refund the
Insurance Premium for the unexpired period of the Insurance
Contract, less the expenses directly related to the conclusion
and performance of the Contract and the actual amounts of
Insurance Indemnity paid under the Contract.

3.4. If the Policyholder's request for termination of the
Contract is due to the Insurer's breach of the terms and
conditions of the Insurance Contract, the Insurer shall refund
the Insurance Premiums paid by the Policyholder in full.

3.5. In the event of early termination of the Contract at the
request of the Insurer, the Insurance Premiums paid by the
Policyholder shall be refunded in full.

3.5.1. If the Insurer's request is due to the Policyholder's
failure to comply with the terms and conditions of the
Contract, the Insurer shall refund the Insurance Premium for
the unexpired period of the Insurance Contract, less the
expenses directly related to the conclusion and performance
of the Contract and the actual amounts of Insurance
Indemnity paid under the Contract.

3.5.2. In the event of early termination of the Contract, only
full days remaining until the expiry of the Contract Term shall
be taken into account for the purpose of calculating the
refund.

3.6. The Insurance Contract shall be deemed void from the
moment of its conclusion in the cases provided for by the
applicable legislation of Ukraine. The Insurance Contract
shall be declared void by a court of competent jurisdiction.
3.7. The amount of expenses directly related to the
conclusion and performance of this Insurance Contract
shall be sixty per cent (60%) of the Insurance Rate.

3.8. Extension of the Contract Term shall not be permitted.



3.7. Po3mip BHUTpaT, NOB’si3aHUX 0e3MocepenHbo 3
YKJIAJeHHSM i BHKOHAaHHAM 1boro JloroBopy
cTpaxyBaHHS CTAHOBUTB 60 % cTpaxoBoro tapudy.
3.8. IIpogoBxeHHs CTPOKy il JoroBopy HEMOXKIIHBE.
3.9. 3MiHE B JOTOBip BHOCSTHCS IIISXOM ITiAITHCAHHS
CTOPOHAMHM BIiMOBIAHOI OJATKOBOI Yrogu, sKa CTae
HEBIJ EMHOIO YaCTHHOIO JIOTOBOPY.

4. IIi CTPAXYBAJIBHUKA ITPU HACTAHHI
CTPAXOBOT'O BUITAJIKY (Bunaaky, mo Moske 0yTH

BHU3HAHUI CTPAXOBUM)

4.1. YV pa3i HactaHHS Oyab-sIKOTO MOTIPIIEHHS CTaHy
3I0pOB’Sl, I OTPUMaHHs MEIMYHOI JOTIOMOTH, HETaiHO
3BEpHYTHCH 32 Tene(hOHOM

+38 0 800 501 001,
Ta IIOBIJOMUTH:
4.1.1. npi3Buine, imM’s, 10-0aTHKOBI;
4.1.2. HOMEp IOTOBOPY;
4.1.3. npuumHy 3BepHEHHS (CKapru, MnpooOJIeMu, IO
OB’ s13aHi 31 3710pOB’SIM 3aCTpaxoBaHOT 0COOH).
4.2. dxmo 3actpaxoBaHa oco0a camoOCTiHHO 3filficHHIA
OIJIaTy MEAMYHMX MOCIYT OB’ I3aHUX 3 JTIKyBaHHSIM, BOHA
Moke 3BepHyTHCcS 10 CTpaxoBWKa HIONO BiALIKOLYBAaHHS
MMOHECEHWX BUTpaT, 3acTpaxoBaHa o0coba 3000B’s3aHa
npotsiroM 30 KaleHAApHHUX [HIB 3 JaTd 3BEPHEHHA 3a
MEIUYHOI JIOTIOMOrow, Haaath CTpaxoBUKY TMOBHHH
KOMIUICKT JJOKYMEHTIB, Bka3aHwuii B Po3nini 5 Jlorosopy.
4.2.1. JloxymeHTH, HEOOXiHI A 3MIHCHEHHS CTPaxoOBOi
BUIUIATH, MOXYTh Oyt HamaHi CTpaxoBUKY OJHUM i3
TaKUX CHOCOOiB:
oco0ucTo 3a aapecoro: Byn. Bennka Bacuibkiserka, 102,
M. KuiB;
MOIITO 32 ajapecoro: Byl Bennka BacuibkiBcbka, 102,
M. Kuis, 03150;
B €JIEKTPOHHIN (popmi 1JIs1 monepeIHbOro po3risily Ha
eJIEKTPOHHY agpecy: med@euroins.com.ua .
[loganHst TOKyMEHTIB B €JIEKTPOHHINH (opmi HE 3BLIBHSE
BiJl OOOB'SI3KYy HaJaTH OpPUTIHATH a00 HAJEKHUM YHHOM
3acBigueHi Korii Ha 3anuT CTpaxoBUKa..
4.3. CyBopo BHKOHYBAaTH HPHWIKCH JIiKaps OTPUMaHi Mij
Yac MEJIUYHOI KOHCYJBTAIIi.
4.4. Hamatu CrpaxoBHKY MOXJMBICTH IPOBECTH
po3ciityBaHHsT 0OCTaBHH CTPaxoBOi MOJii, HagaTH HoMy
NMOBHY 1 JOcCTOBipHY iH(Qopmamito (B T4. MmO €
KOHQIACHIIMHOI0 YW JIIKAPCHKOIO TAEMHUIICIO), IO
CTOCYETBCS JIAHOI CTPaxXOBOi MOii.

5. HEPEJIIK JOKYMEHTIB, 1O
HNIATBEPIKYKOTb HACTAHHS CTPAXOBOI'O
BUIIAJIKY TA PO3MIP 3BUTKIB
5.1. Y pasi 3gificHEeHHST CaMOCTIHHOI OIUTaTH METUIHHIX
TTOCITYT, CrpaxyBaTbHUK (3acTpaxoBaHa ocoba)

3000B’s13aHUN HAJIATH:

5.1.1. IlucsMoOBYy 3as1By IIpO CTPaxoBy BUILIATY 3a (HOPMOI0,
BCTaHOBJIECHOIO CTPaxoBHUKOM;

5.1.2. JloroBip ctpaxyBaHHs (y pa3i HeoOXigHOCTI, 3a
BUMOTOI0 CTpaxoBHKa);

3.9. Any amendments to the Contract shall be made by means
of a written supplementary agreement executed by the
Parties, which shall constitute an integral part of the Contract.

4. ACTIONS OF THE POLICYHOLDER UPON THE
OCCURRENCE OF AN INSURED EVENT (OR AN
EVENT THAT MAY BE RECOGNISED AS AN
INSURED EVENT)

4.1. In the event of any deterioration in the Insured Person's
health, the Insured Person shall immediately contact the

Insurer by telephone at

+38 0 800 501 001
to obtain medical assistance and provide the following
information:
4.1.1. surname, first name and patronymic (if applicable);
4.1.2. the Contract number;
4.1.3. the reason for the request, including the symptoms,
complaints or health issues affecting the Insured Person.
4.2. If the Insured Person has independently paid for medical
services related to treatment, the Insured Person may apply to
the Insurer for reimbursement of the expenses incurred. The
Insured Person shall submit to the Insurer the complete set of
documents specified in Section 5 of the Contract within thirty
(30) calendar days from the date of seeking medical
assistance.
4.2.1. The documents required for payment of the Insurance
Benefit may be submitted to the Insurer by any of the
following means:
in person at: 102 Velyka Vasylkivska Street, Kyiv;
by post to: 102 Velyka Vasylkivska Street, Kyiv, 03150,
Ukraine;
in electronic form for preliminary review by email at:
med(@euroins.com.ua .
Submission of documents in electronic form shall not relieve
the Insured Person of the obligation to provide the originals
or duly certified copies upon the Insurer's request.
4.3. The Insured Person shall strictly comply with all
instructions and recommendations of the attending physician
received during the medical consultation.
4.4. The Policyholder and/or the Insured Person shall provide
the Insurer with the opportunity to investigate the
circumstances of the Insured Event and shall provide the
Insurer with complete and accurate information relating to
such event, including confidential information and
information constituting medical confidentiality, where
required for the investigation and settlement of the claim.

5. DOCUMENTS REQUIRED TO CONFIRM THE
OCCURRENCE OF AN INSURED EVENT AND THE
AMOUNT OF THE LOSS
5.1. Where the Policyholder (Insured Person) has
independently paid for medical services, the Policyholder

(Insured Person) shall submit the following documents:
5.1.1. a written application for payment of the Insurance
Benefit in the form prescribed by the Insurer;

5.1.2. the Insurance Contract (where required at the Insurer's
request);
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5.1.3. JOKyMEHT, 110 TOCBiAYyE 0CcO0Y, sIka Ma€ MpaBo Ha
OTPUMaHHsS CTPaxoBOi BWIUIATH 3rigHO 3 Jlorosopom
(macmopTt, MOCBiAKA Ha MIPOKUBAHHS a00 1HIIUI JOKyMEHT,
0 TOCBimYye o0co0y BIAMOBIAHO OO0 3aKOHOIABCTBA
VYkpaiam); peecTpamiiHuii HOMEp OOJIKOBOI KapTKH
TUTaTHUKA TTOJaTKiB — 3a HASBHOCTI;;

5.1.4. BUNHCKY 3 MEOMYHOI TOKyMeHTallii abo MeITunyHuit
BHCHOBOK 3aKJIaJly OXOPOHH 3/I0POB'S, IO MiATBEPIKYIOTh
(hakT 3BEpHEHHS 32 MEIUYHOIO JOIMOMOTOI0, HiarHo3 Ta
nepeiK HalaHUX TTOCIYT;

5.1.5. paxyHok abo akT HaJaHUX MEAWYHUX MOCIYT i3
3a3HauEHHSIM TEepelTiKy MOCIHYyTr Ta iX BapTOCTi, BUAAHUM
3aKJIaJIOM OXOPOHH 3II0POB'SL;

5.1.6. ¢ickampHUI YeK MEAMYHOTO, alTedyHOTO 3aKiaury,
TOBapHUH YeK (KO y (icKaJbHOMY Y€Ky BiJICYyTHI HAa3BH
MOCTYT YH MpenapariB) Mpo CIiaTy OTPUMaHUX MEAUIHUX
MOCIYT Ta METUKAMEHTIB;

5.1.7. peuenT dikaps - y pa3i BKIFOUSHHS 10 CKIIay BUTPAT
BapTOCTi MEAMKAMEHTIB, IPUA0AHUX 32 PEUETITOM;

5.2. Y pa3i HEAOCTaTHOCTI HaJaHWX JOKYMEHTIB MIJIs
BCTAHOBJICHHSA (pakTy, O0OCTaBMH, NPUYMH HACTAHHS Ta
HACNiJKIB  CcTpaxoBoro  Bumaaky, CTpaxyBaJbHUK
(3acTpaxoBaHa 0co0a) Ha BuMoTy CTpaxoBHKa 3000B’s13aH1
HaJgaTH  JOAATKOBI  JOKyMEHTH 3  ypaxyBaHHIM
0COOJIMBOCTEH KOHKPETHOTO CTPAXOBOTO BHIAJKY, IO

HEOOXimHI s 3'iCyBaHHA OOCTaBMH Ta NPUYHH
CTPaxOBOTO BHWIAJKy, BH3HAuCHHS pO3MIpy 30HTKiB,
3MIHCHEHHS  BUIUIATH  CTPAXOBOTO  BiJIIKOXYBaHHS

BIJIIIOBIIHO 710 YMOB J[0TOBOPY Ta YHHHOTO 3aKOHO/IABCTBA
Vikpaian. pu mpomy CTpaxoBUK Mae TMPaBO MOTOBKUTH
CTPOK JJIsl IPUMHATTS pillleHHS PO BUIUIATy a00 BiIMOBY
y 3IiHCHEHHI CTPax0BOI BUIUIATH B HOPSIKY, BU3SHAYEHOMY
B M J[oroBopom.
5.3. JoxymenTH, 3a3HaueHi B 1. 5.1. Odeprtu, HanaroTeCs Y
(hopMi opuriHaIiB, HOTapiaIbHO 3aBiPEHUX KOIIii, TPOCTUX
komiii (3a ymoBu HamaHHS CTPaxOBHKY MOMKIJIHBOCTI
3BipEHHSI IUX KOIIi{ 3 OpUTiHATAMU JIOKYMEHTIB), Ta MAIOTh
OyTH HaJleXXHUM YUHOM O(OpPMIICHI, MICTUTH HEOOXimHi
PEKBI3UTH: TIEYaTKW 3aKiaay, MiJIMHCH YIOBHOBRKEHHX
0ci0, JaTH TOIIO.
5.4. SIxmo NOKyMeHTH, 110 HEOOXiHI IS MiATBEPIKESHHS
HACTaHHS CTPaxOBOIO BHIIAJKy Ta PO3MIPY CTPaxOBOTO
BIJIIIIKOlyBaHHS, HE HaJaHI y MOBHOMY 00cs3i Ta/abo y
HaJIeKHIA QopMmi, abo odopmiieHI 3 MOPYUICHHIM
BCTaHOBJICHMX BUMOT (BiJICYTHI HOMEp, JaTa, LITaMIl, €
BUTIPABJICHHSI TEKCTY TOIIO), TO PINICHHS NPO BHUILIATY
CTPaxoBOTO  BIJIIKOMYBaHHs/BIIMOBy y  BHIUIATi
CTpaxoBOro BigmkoayBaHHS CTpaxoBUK Mae MpPaBoO
BIICTPOYMTH /O MOMEHTY OTPUMaHHi HHUM BCiX
HEOOXITHMX JOKYMEHTIB, 0()OPMIICHUX HAJISKHUM YHHOM,
B TIOPSAKY Ta HA CTPOKH, BU3HaueHi uuM JJoroBopom.

6. IIOPAJIOK TA YMOBH BUIIVIATU

CTPAXOBOTI'O BIJIIKOAYBAHHSA
6.1. ITopsimok Ta ymoBH 31iticHeHHss CTpaxoBOi BUILTATH.
6.1.1.3rigao 3 mum JloroBopom, CTpaxoBUK 3IiHCHIOE
CTpaxoB€ BIJIIKOAYBAHHA 3a TaKUMH MOXJIMBUMHU
BapiaHTaMU:
6.1.1.1.AcucraHcbkiii KoMIaHii, sKa OpraHi3oByBajia
HasaHHs 3acTpaxoBaHii 0c001 MEAMYHHX MOCIYT;

5.1.3. an identity document of the person entitled to receive
the Insurance Benefit under the Contract (passport, residence
permit or other identity document in accordance with the
legislation of Ukraine), together with the taxpayer
registration number (Tax Identification Number), if available;
5.1.4. an extract from the medical records or a medical report
issued by a healthcare institution confirming the fact of
seeking medical assistance, the diagnosis and the list of
medical services provided;
5.1.5. an invoice or statement of medical services provided,
issued by the healthcare institution, specifying the services
rendered and their cost;
5.1.6. a fiscal receipt issued by the healthcare institution or
pharmacy, and, where the fiscal receipt does not specify the
names of the services or medicinal products purchased, a
sales receipt confirming payment for the medical services and
medicinal products;
5.1.7. the attending physician's prescription, where the
claimed expenses include the cost of prescription medicinal
products.
5.2. If the documents submitted are insufficient to establish
the fact, circumstances, causes or consequences of the
Insured Event, the Policyholder (Insured Person) shall, upon
the Insurer's request, provide additional documents relevant
to the specific Insured Event that are necessary to determine
the circumstances and causes of the Insured Event, assess the
amount of the loss and process the payment of the Insurance
Indemnity in accordance with the terms and conditions of the
Contract and the applicable legislation of Ukraine. In such
case, the Insurer shall have the right to extend the period for
making a decision on payment or refusal to pay the Insurance
Benefit in accordance with the procedure established by this
Contract.
5.3. The documents specified in Clause 5.1 of this Offer shall
be submitted as originals, notarised copies or ordinary copies,
provided that the Insurer is given the opportunity to compare
such copies with the originals. Such documents shall be duly
executed and shall contain all required details, including,
where applicable, institutional stamps, signatures of
authorised persons, dates and other required particulars.
5.4. If the documents required to confirm the occurrence of
the Insured Event and the amount of the Insurance Indemnity
are not submitted in full, are not submitted in the proper form,
or are executed in breach of the applicable requirements
(including, without limitation, missing reference numbers,
dates, stamps or containing unauthorised corrections), the
Insurer shall have the right to postpone its decision on
payment or refusal to pay the Insurance Indemnity until all
required documents, duly executed, have been received,
within the procedure and time limits established by this
Contract.
6. PROCEDURE AND CONDITIONS FOR PAYMENT
OF INSURANCE INDEMNITY
6.1. Procedure and Conditions for Payment of the Insurance
Indemnity
6.1.1. Under this Contract, the Insurer shall pay the Insurance
Indemnity in one of the following ways:
6.1.1.1. to the Assistance Company that arranged the
provision of medical services to the Insured Person;



6.1.1.2.3actpaxoBanii  0co0i, 10, 3a TIOMEPETHIM
norofkeHHsIM 31 CTpaxoBHKOM, CaMOCTIHHO OIUIaTHIA
BapTICTb OTPUMAaHHUX MEAWYHUX MOCTYT;

6.1.1.3.0c00i1, mo oruraTuiga BapTICTh TMOCIYT, HaJaHUX
3acTtpaxoBaHii 0co0i, 3a YyMOBH BH3HAHHA TOMii
CTpaxoBHKOM CTpPaxoBUM BumagkoMm. llpm 1npomy,
000B’s130k  goBefeHHS CTpaxoBUKY CIUIaTH TOCIYT 3a
3actpaxoBaHy ocoOy mokmagaerses Ha CTpaxyBallbHUKA.
6.1.2. TIlpu 3pilicHEHHI CTPaxoOBOTO BiJIIIKOAYBaHHS
BigmoBizno g0 1.6.1.1.1.  [loroBopy, poO3paxyHKH
CrpaxoBrka 3 ACHCTaHCHKOIO KOMITAHIEIO 3IHCHIOIOTHCS
3riAHO 3 YKJIaJeHHMM MK HHUMH JOTOBOPOM PO
CHiBpOOITHHULITBO.

6.1.3.Y pa3i caMOCTIifHOI OIUIaTH MENWYHHUX ITOCITYT

CTpaxoBe BIAIIKOMYBaHHS 3IIHCHIOETECA Y  pO3MIpi
MiATBEP/PKEHOI  BapTOCTI  MEAMYHMX  IMOCIYyTr  Ta
MEIMKAMCHTIB, HaJaHMX 3acTpaxoBaHii o0co0i, Ta
3MIACHIOETHCS HA PaXyHOK BKa3aHU y 3asBi IIPO CTPaXOBe
BIiJIIIKO/Ty BAHHSI.

6.2. Pimenns  CrpaxoBHMKa MO0  CTPaxoBOTO
BiJIIIIKO/Ty BAHHS :

6.2.1.  PimenHs  mpo  3OIACHEHHS  CTPaxXOBOTO
BiJIIIKOYBaHHS MpuiiMaeThest CTPaXOBUKOM MPOTATOM 15
(warHagusaTH) poOOYMX  MHIB  MmCAS  OTPUMAaHHS
OCTaHHBOTO HEOOXiTHOTO JOKYMEHTY, IepeadadeHoro

JoroBopom, Ta 0OPMITIOETHCS CTPAXOBHM aKTOM.
6.2.2.PimenHs mpo BiAIMOBY y CTPaxOBOMY BiJIIIKOYBaHHI
npuiiMaeTbcsi CTPaXOBHKOM TPOTSIToM 15 (I ITHAIISATH)
poOoUnX JIHIB MiC/s OTPUMAHHS OCTAHHHOTO HEOOXITHOTO
TMIOKyMEHTY, nepenbdadenoro Jloroopom.

6.2.3.11pu npuiiHsTTi piteHHss CTpaxoBUKOM PO BiIMOBY
y CTpaxoBOMY BiJIIKOAyBaHHi, CTpaxoBUK HpPOTATOM 5
(m’siTH) poOOUUX JHIB 3 JHS MPUHHSATTS TaKOTO PillICHHS
NUCbMOBO TIOBIZOMIISIE MPO Lie 3acTpaxoBaHy ocoOy i
CrpaxyBaJibHHKA, 3 O0IPyHTYBaHHSIM IIPUYHMH BiJIMOBH.
6.2.4.Po3Mip CTpaxoBOI0 BIANIKOAYBAaHHS BHU3HAYAETHCS
BUXOASYM 3 PO3Mipy (akTHYHHUX BHUTpAT Ha HaJaHHSA
MEIMYHUX NOCIyr 3acTpaxoBaHiii 0co0i.

6.2.5.ITicns  3AiCHEHHS KOXHOI BUIUIATH CTPaxOBOTO
BIJIIIIKOJlyBaHHS, CTpaxoBa CyMa JUIS  BiJIOBIIHOL
3acTpaxoBaHoi ocobu abo  JmIMIT (AKIIO  TaKWH
nependaYeHnuit MO0 MOCIYT, 32 SKUMH OyJI0 3/iiCHEHO

BIJIIIKOJIYBaHHS)  3MEHINYEThCSI Ha  CyMy  Takoro
BIJIIIKO/Ty BAHHSL.
6.2.6.3aranbHa CcymMa  CTpaxOBUX  BiJLIKOAYBaHb,

3MIHCHEHUX TI0 KOXXHOMY CTPaxOBOMY BHITAJIKY 3 OJHIEO
3acTpaxoBaHOIO 0C00010, epeadadenomy JloroBopoM, HE
MOXKE TIEPEBUIIIYBATH 3arajbHOTO PO3MIipy CTPaXOBOi CyMH,
BCTaHOBJIEHOI J[oroBopoM /ijist BiAMOBITHOT 3acTpaxoBaHOL
0Cco0H.

6.2.7.31iiCHEHHS CTPaXOBUX BiJIIKOAYBaHb 31IHCHIOETHCS
BUKJIFOYHO Y HaLliOHAJIBbHIN BaJIIOTI YKpaiHU - TPHUBHI.
6.3.CTpax0BMK Ma€ TpaBO 3aTpUMaTH  3IIHCHEHHS
CTPaXOBOTO BiJIIIKOTYBaHHS, SKIIO:

6.3.1.Bin mMae oOrpyHTOBaHI CyMHIBH IIOJI0 MaiHOBOTO
iHTEepecy 0co0u, sSika MPETeH Y€ Ha OTPUMAHHS CTPaXOBOTO
BIJIITKO Ty BAaHHSI.

6.3.2.BignoBinHUMHA KOMITETEHTHUMH Jep’KaBHUMU
OpraHaMH, 3a HAasABHOCTI 3aIlOJiTHHS IIKOIU JKUTTIO Ta
3I0pOB 10 3acTpaxoBaHOi 0co0H, 3a3HadeHoi B JloroBopi, B

6.1.1.2. to the Insured Person who, with the Insurer's prior
approval, independently paid for the medical services
received,;

6.1.1.3. to the person who paid for the medical services
provided to the Insured Person, provided that the event is
recognised by the Insurer as an Insured Event. In such case,
the burden of proving to the Insurer that the medical services
were paid for on behalf of the Insured Person shall rest with
the Policyholder.

6.1.2. Where the Insurance Indemnity is paid in accordance
with Clause 6.1.1.1 of the Contract, settlements between the
Insurer and the Assistance Company shall be made in
accordance with the cooperation agreement concluded
between them.

6.1.3. Where medical services have been paid for
independently, the Insurance Indemnity shall be paid in the
amount of the documented cost of the medical services and
medicinal products provided to the Insured Person and shall
be transferred to the bank account specified in the application
for payment of the Insurance Indemnity.

6.2. Decisions of the Insurer Regarding the Insurance
Indemnity

6.2.1. The Insurer shall decide on payment of the Insurance
Indemnity within fifteen (15) business days after receipt of
the last document required under the Contract. Such decision
shall be formalised by an Insurance Adjustment Report.
6.2.2. The Insurer shall decide on refusal to pay the Insurance
Indemnity within fifteen (15) business days after receipt of
the last document required under the Contract.

6.2.3. Where the Insurer decides to refuse payment of the
Insurance Indemnity, it shall notify the Insured Person and the
Policyholder in writing within five (5) business days from the
date of such decision, stating the reasons for the refusal.
6.2.4. The amount of the Insurance Indemnity shall be
determined based on the actual expenses incurred for the
provision of medical services to the Insured Person.

6.2.5. Following each payment of the Insurance Indemnity,
the Sum Insured applicable to the respective Insured Person,
or the applicable sub-limit (if any) relating to the services for
which the Insurance Indemnity was paid, shall be reduced by
the amount of such payment.

6.2.6. The aggregate amount of all Insurance Indemnities paid
in respect of each Insured Event involving the same Insured
Person under this Contract shall not exceed the total Sum
Insured established under the Contract for that Insured
Person.

6.2.7. All Insurance Indemnity payments shall be made
exclusively in the national currency of Ukraine, the Ukrainian
Hryvnia (UAH).

6.3. The Insurer shall have the right to defer payment of the
Insurance Indemnity if:

6.3.1. the Insurer has reasonable grounds to doubt the
insurable interest of the person claiming the Insurance
Indemnity;

6.3.2. where, in connection with bodily injury or damage to
the health of the Insured Person specified in the Contract, the
competent state authorities have, within the framework of a
pre-trial criminal investigation, brought criminal charges
against the Insured Person or an officer of the Policyholder.
In such case, the issue of payment of the Insurance Indemnity



paMKax JOCYIOBOTO PO3CIiTyBaHHS OOCTaBWH MOl OyII0
OPUTSATHYTO OO0  KPUMIHAJbHOI  BiAMOBiZATBHOCTI
3acTpaxoBaHy 0coly abo MOCag0BY ocoly
CrpaxyBanpHuKa. [IuTaHHS TIpO 3IiHICHEHHS CTPaxoBOTO
BIIIIIKOTyBaHHS BUPINIYETHCSA IPOTSITOM 15 (11’ ITHAIIATH)
pobouux JIHIB micis 3aKPUTTS BIZIITOBIHOIO
KPUMIHAJIBHOTO TPOBA/UKEHHS, HANPABICHHS MO0 Cymy
00OBHHYBAJIBHOTO aKTa, HAaOpaHHS BUPOKOM CYAY 3aKOHHOL
CHJTH TOIIIO.
6.3.3. MarTp Miciie OOTpyHTOBaHI CYyMHIBU 3 TPUBOIY
JIOCTOBIPHOCTI HaJlaHUX IOKYMEHTIiB ab0 BiJIMOBIIHOCTI
o0CTaBMH TIONii O3HAKaM CTPaxOBOTO BUIAAKy 4H
HasBHOCTI 1HIIMX (DaKTiB, sIKi MOXKYTh CTaTH MiJCTaBOIO
JUTS BITMOBH y BHIIJIATI CTPAXOBOTO BiAIIKOAYBaHHS, — Ha
CTPOK, HEOOXITHWM MJIT BCTAHOBJIICHHS ICTHHH MO0
JificHuX oOcTaBHMH MoJii, aje He Oinblie HiXk Ha 6 (IICTh)
MICSLIIB.

7. IPUYHUHU BIJIMOBH Y BUILJIATI

CTPAXOBOTI'O BIAIIKOAYBAHHSA
7.1. HeBukxonanus CrpaxyBalbHUKOM (3acTpaxoBaHOIO
0c00010) 000B’s13KiB, BU3HaUeHUX y [loroBopi.
7.2. Haemmcui nii CrpaxyBampHUKa (3acTpaxoBaHOi
0coOM) crpsIMOBaHI Ha HACTAaHHS CTPAaXOBOTO BHITAJIKY.
3a3HaueHa HOpMa HE TIOMIMPIOETHCS Ha Aii, TOB'SA3aHi 3
BUKOHAHHSM HHMH TPOMAJISHCHKOTO YH CIY’>KOOBOTO
000B'13KY, B cTaHi He0OXiHOT 000pOHH (0e3 MepeBUILICHHS
il Mex) abo 3axXUCTy MaiiHa, >KUTTS, 3JIOPOB'S, YECTI,
rigHocTi Ta mutoBoi  pemytamii. KBamidikamis it
CrpaxyBajbHHKa (3acTpaxoBaHoi ocoowu),
BCTAHOBJIIOETHCS BIAIIOBIAHO O YMHHOIO 3aKOHOIABCTBA
Vkpainu.
7.3. Buwmnenns CrpaxyBajgbHUKOM (3aCTpaxoBaHOIO
0Cc00010) YMHUCHOTO 3JIOYMHY, 1[0 TPU3BIB [0 HACTaHHS
CTPaxOBOTO BUIIAJIKY.
7.4. llomanns  CrpaxyBaJbHUKOM  (3aCTpaxOBaHOIO
0C00010) CBIJJOMO HEMPAaBIUBHX BIIOMOCTEH MPO MpEeIMET
HoroBopy abo mpo (akT HACTaHHS CTPAaXOBOTO BHUIAJKY
(oo wacy, mictisg, 00CTaBHH TOIIO) 00 HETTOBiTOMJICHHS
po OOCTaBUHH, SKi OyJi OMY BiZIOMI, 1110 MalOTh ICTOTHE

3HAUYEHHS JUIS BHW3HAYCHHS WMOBIPHOCTI HACTaHHS
CTPaxOBOTO BUMAJKY.

7.5. IaxpaiictBo abo inmi gii CrpaxyBaJbHHKA
(3acTtpaxoBaHoi 0coOM) CHOpPsIMOBaHI Ha OTPUMAaHHS
CTPaXOBOTO BiJIIIKOTyBaHHSI.

7.6. HecBoeuacne moBizomieHHs CTpaxyBaJbHUKOM

(3actpaxoBaHor0 0CO00I0) TMPO HACTAHHSI CTPAXOBOTO
BUTIAJIKy 0€3 TMOBa)XHUWX Ha Ile NMPUYHH a00 CTBOPEHHS
CrpaxoBuky mepemkon 3 Ooky CrpaxyBajJbHHKa
(3acTpaxoBaHoi 0coOu) y 3’sicyBaHHI 0OCTaBHH HACTaHHS
CTPaxXxOBOTO BUMAJIKY, Y BU3HAYCHHI XapakTepy Ta po3mipy
IIKOJIH.

7.7. HemnosimomieHHs a00 HECBO€YacCHE MOBIIOMIICHHS
CrpaxyBansHuKOM CTpaxoBHKa PO IMiIBULICHHS CTYTIEHS
PU3BHUKY.

7.8. He namanHs nepenbaueHux J[oroBOpOM JTOKYMEHTIB,
IO CBiYaTh NMpo (aKkT HACTAHHS CTPAXOBOTO BHUIIAJIKY,
MIPUYUHY Ta PO3MIpP 30UTKY (KpiM BUIAAKIB, Iepea0aueHuX
1uM JloroBOpoM); MOIaHHs JOKYMEHTIB, sIKi HEOOXiTHI JyIs
NPUAHATTS PIOICHHS MIOAO 3IiHCHEHHS CTPaxoBOTO
BIJIIIKOYBaHHS, OMGOPMIICHHX 3 MOPYIICHHSIM YWUHHUX

shall be resolved within fifteen (15) business days following
the closure of the relevant criminal proceedings, submission
of an indictment to the court, the court judgment becoming
final, or the occurrence of another relevant procedural event;
6.3.3. there are reasonable doubts as to the authenticity of the
submitted documents, the compliance of the circumstances of
the event with the characteristics of an Insured Event, or the
existence of other facts that may constitute grounds for
refusal to pay the Insurance Indemnity. In such case, payment
may be deferred for the period necessary to establish the
actual circumstances of the event, but for no longer than six
(6) months.

7. GROUNDS FOR REFUSAL TO PAY INSURANCE
INDEMNITY

7.1. Failure by the Policyholder (Insured Person) to fulfil the
obligations set out in the Contract.
7.2. Intentional acts of the Policyholder (Insured Person)
aimed at causing the occurrence of an Insured Event. This
provision shall not apply to actions taken in the performance
of a civil or official duty, in a state of necessary self-defence
(without exceeding its limits), or for the protection of
property, life, health, honour, dignity or business reputation.
The legal qualification of the actions of the Policyholder
(Insured Person) shall be determined in accordance with the
applicable legislation of Ukraine.
7.3. Commission by the Policyholder (Insured Person) of an
intentional criminal offence that resulted in the occurrence of
the Insured Event.
7.4. Submission by the Policyholder (Insured Person) of
knowingly false information regarding the subject matter of
the Contract or the occurrence of the Insured Event
(including, without limitation, the time, place and
circumstances thereof), or failure to disclose circumstances
known to the Policyholder (Insured Person) that are material
to the assessment of the likelihood of the occurrence of the
Insured Event.
7.5. Fraud or any other acts of the Policyholder (Insured
Person) intended to obtain payment of the Insurance
Indemnity unlawfully.
7.6. Failure by the Policyholder (Insured Person), without
valid reason, to notify the Insurer of the occurrence of an
Insured Event within the time limits stipulated by the
Contract, or obstruction by the Policyholder (Insured Person)
of the Insurer's investigation into the circumstances of the
Insured Event or the determination of the nature and extent of
the loss.
7.7. Failure by the Policyholder to notify the Insurer, or
delayed notification, of any increase in the degree of
insurance risk.
7.8. Failure to submit the documents required under the
Contract confirming the occurrence of the Insured Event, its
causes and the amount of the loss (except as otherwise
provided by this Contract), or submission of documents
required for the Insurer's decision on payment of the
Insurance Indemnity that are not duly executed (including,



BUMOT (BIZICYTHI HOMEp, IIe4aTKa dYH JaTa, HAasSBHICTbH
BUIIpaBJIeHb) a00 Wi JOKYMEHTH MICTATh HEAOCTOBIpHY
iHpopMaIlilo MOA0 Yacy, NPUYHUH, OOCTAaBUH CTPAXOBOTO
BUTIAAKY Ta pO3Mipy 30HUTKY.

7.9. Inmri Bumaaku, mepeadadeHi YNHHAM 3aKOHOJaBCTBOM
VYkpainu.

8. BUK/IIOYEHHAI I3 CTPAXOBUX BUITAIKIB
TA OBMEKEHHS CTPAXYBAHHS

8.1. CTpaXoBHK HE BiJIIIKOJIOBYE:
8.1.1. BapTicTh MEIWYHHX TOCITYT, HE MEepea0aYCHUX IUM
Horosopowm;
8.1.2. BapTicTh MEIWYHUX TMOCIYT, 10 OTPUMaHi Mo3a
Mexxamu Micti aii JloroBopy;
8.1.3. BapTiCTh MEAWYHUX IOCIYT 32 HACHITKAMHU TPAaBM,
SIK1 CTaJTUCS 1103a MeaMu Micist aii Jlorosopy;
8.1.4. Burparu Ha mepeOyBaHHS B CTallioHapi
NPOBENCHHS JIIKyBaHHSI, 3 METOI0  JOIVIILY
CIIOCTEPEKEHHS ;
8.1.5. BuUTpaTM Ha aJbTEPHATHBHI KOHCYNbTalii Ta
oOcTesxeHHsT (OTPUMAaHHS 1HINIOI METUYHOI JYMKH IIOIO
BCTaHOBJICHOTO J1iarHO3y a00 MPU3HAYEHOTO JIKyBaHHSA);
8.1.6. Butparu Ha nikyBanus CHIJl ta BlJI-indexuii;
8.1.7. BUTpaTH Ha JIKyBaHHS HapKOMaHii, TOKCUKOMaHii,
AJIKOTOJTI3MY, a TAKOXK CTaHiB, 3aXBOPIOBaHb, TPABM, OIIKiB
Ta OTPY€HbB, 10 BUHUKJIM BHACIIIOK IIUX PO3JIAIiB;
8.1.8. BUTpaTH Ha JIIKyBaHHS 3aXBOPIOBaHb, y 3B'SI3KYy 3

0e3
abo

SKUMH  3acTpaxoBaHii 0co0i BCTaHOBIEGHO TPYITy
inBaiaHocTi (1, 2, 3) abo iHBaIIAHICTh 3 AMTUHCTRA, Ta 1X
YCKJIaIHEHb;

8.1.9. BuTpary Ha JIKyBaHHS BPOKEHHX aHOMAIIN, BaJl
PO3BUTKY Ta CIIaIKOBHX 3aXBOPIOBAHb;

8.1.10. BuTparu Ha JIiKyBaHHs IPOoQeCiiiHNX 3aXBOPIOBaHb,
BKioueHnx 1o Ileperniky mnpodeciiHUX 3aXBOpIOBaHb,
3aTBEPIHKEHOTO Kabinetrom  MinictpiB  Ykpainu
(mampuknan: acOecTtos, CHiIiKo3, BiOpaiiliHa XBopoOa Ta
iH.);

8.1.11. BuTparu Ha AIaTHOCTUKY Ta JIIKyBaHHS I[yKPOBOTO
nmiabeTy, TyOepKylbO3y, OHKOJIOTIYHMX 3aXBOPIOBaHb
(mOOpOSIKICHUX Ta 3JIOAKICHUX) Ta IX YCKJIaJHEHb Ha BCiX
CTallifiX 3aXBOPIOBAaHHS, OKpPIM BHUTpPAaT Ha HaJlaHHA
HEBIIKJIaIHOI MEIMYHOI JOIOMOTH, IO BiIIIKOJOBYIOTHCS
B MeXax 5 (m'sT) 1110 3a OHUM CTPaXxOBHUM BHITAIKOM;
8.1.12. BUTparu Ha JIarHOCTUKY Ta JIKyBaHHS XBOpOOU
Kpona, nHecmenudiuHOro BHpPa3KOBOTO KOJITY, OKpIM
BUTpAT Ha Ha/IaHHSI HEBiIKJIaJTHOT MEIMYHOT JIOTIOMOTH, 1110
BIJIIIIKOJIOBYIOTECSI B Mekax S (m'stu) ai0 3a OmZHUM
CTPaXOBUM BHIIAJKOM;

8.1.13. BUTparu Ha IiarHOCTUKY Ta JIKYBaHHS CUCTEMHHX
3aXBOPIOBAHb CIONYYHOI TKAaHWHU.B T.4. PEBMATH3MY,
JEeMI€TiHI3yI0Ul 3aXBOPIOBaHHS; ayTOIMyHHI Ta ajiepriyti
XBOpOOH Ta iX yCKJIaJHEHb Ha BCiX CTalisX, OKpIM BUTpar
Ha HaJaHH] HEBIJKJIAAHOI MEIUYHOI JOIOMOIH, IO
BIJIITKOJIOBYIOTECA B Mekax S (m'stu) mi0 3a OXHHUM
CTPaXOBUM BHIIAJKOM;

8.1.12. BuTparm Ha IaTHOCTHKY Ta JIIKYBaHHS TpPaBM
Ta/a0b0 3aXBOPIOBaHb, OTPUMAHUX 3aCTPAXOBaHOK 0COOOI0
mig Yac TPOXOIKEHHS BiHCBKOBOI CIYXKOH, ydacTi y
BilicbkoBUX  300pax,  MaHeBpax,  BHUIPOOYBaHHSX
BIMICHKOBOI TEeXHIKM a00 IHIMUX TOMIOHUX OIepaIlisax SK

without limitation, missing reference numbers, stamps or
dates, or containing unauthorised corrections), or where such
documents contain inaccurate information regarding the time,
causes, circumstances of the Insured Event or the amount of
the loss.
7.9. Any other grounds provided for by the applicable
legislation of Ukraine.

8. EXCLUSIONS FROM INSURANCE COVER AND

LIMITATIONS OF INSURANCE

8.1. The Insurer shall not indemnify:
8.1.1. the cost of medical services not covered under this
Contract;
8.1.2. the cost of medical services received outside the
Territorial Scope of the Contract;
8.1.3. the cost of medical services provided as a result of
injuries sustained outside the Territorial Scope of the
Contract;
8.1.4. hospitalisation expenses where no medical treatment is
provided and the stay is solely for nursing care or
observation;
8.1.5. expenses for alternative consultations and
examinations (obtaining a second medical opinion regarding
an established diagnosis or prescribed treatment);
8.1.6. expenses for the treatment of AIDS and HIV infection;
8.1.7. expenses for the treatment of drug addiction, substance
abuse, alcoholism, as well as conditions, diseases, injuries,
burns and poisoning resulting from such disorders;
8.1.8. expenses for the treatment of diseases in respect of
which the Insured Person has been assigned Disability Group
I, I or III, or disability from childhood, including any
complications thereof;
8.1.9. expenses for the treatment of congenital anomalies,
congenital malformations and hereditary diseases;
8.1.10. expenses for the treatment of occupational diseases
included in the List of Occupational Diseases approved by the
Cabinet of Ministers of Ukraine (including, without
limitation, asbestosis, silicosis, vibration disease and similar
conditions);
8.1.11. expenses for the diagnosis and treatment of diabetes
mellitus, tuberculosis, oncological diseases (both benign and
malignant) and any complications thereof at any stage of the
disease, except for emergency medical care expenses
reimbursable for up to five (5) days per Insured Event;
8.1.12. expenses for the diagnosis and treatment of Crohn's
disease and ulcerative colitis, except for emergency medical
care expenses reimbursable for up to five (5) days per Insured
Event;
8.1.13. expenses for the diagnosis and treatment of systemic
connective tissue diseases, including rheumatic diseases,
demyelinating diseases, autoimmune and allergic diseases
and any complications thereof at any stage, except for
emergency medical care expenses reimbursable for up to five
(5) days per Insured Event;
8.1.14. expenses for the diagnosis and treatment of injuries
and/or illnesses sustained by the Insured Person while
performing military service, participating in military training,
military exercises, military equipment testing or other similar
military operations, whether as military personnel or as
civilian personnel participating alongside military personnel.



BIMCHKOBOCTYKOOBIIS, & TAKOXK SIK LIUBIILHOTO CIYKOOBII,
mo Oepe ydacTb y 3a3HAYCHUX ONepalisx Hopsa 3
BiliCHKOBOCITY’KOOBIISIMH.

8.2. CTpaxoBHK HE 3[IIICHIOE CTPaxOBe BiAIIKOAYBAaHHS Y
pasi BUTpaT Ha:

8.2.1. OnaromiliHi BHECKM Ta BHUTpPaTd Ha MOCIYTH,
npuadani y Gopmi abOHEMEHTY;

8.2.2. caHarOpHO-KypOpTHE JIKyBaHHS, JIKyBaJbHY
¢bi3kynbTypy; peabiniTaniio Ta BiJHOBIIOBAJIbHY TEparilo
ISl 3aBEPIISHHS TOCTPOTO MEPiofy 3aXBOPIOBaHHS a00
JKyBaHHS TPaBMU;

8.2.3. MeMKaMeHTH, MPU3HAYEH] 3 METOIO MPOQINTaKTHKH,
OlocTUMYASATOPH, Xap4yoBi J00ABKH, OIOJOTIYHI JTOOABKH,
CTUMYIIATOPH 3aranbHoi il (6anp3am bitTtHepa, bioBiTanb
TOIIO), C€H3WUMH 3araJbHOi mii (BOOCH3WMM, (IIOTCH3UM
Tomo), momiBiTaminu, BA/lu,  XoHIpompoTeKTopH,
¢itonpenapary, iMyHOCTUMYISTOPH, 3aCOOM Ha OCHOBI
TMKapCBKUX POCIMH Ta TpaB'asHi 300pW, MO HE €
3apeecTPOBaHUMH JIIKAPCHKUMH 3ac00aMH, TPeTapaTH, 1110
3HW)KYIOTH PIBEHb JIMiJiB KPOBi, ICUXOTPOIHI, HOOTPOIHI
nperapaTy, TUTOCTATUKY Ta iH;

8.2.4. KOCMETONOTIYHI IOCTYTH, TUTACTUYHY Xipyprifo, yci
BUAM TPOTE3yBaHHS, IMIUIAHTALli Ta MiATOTOBKY [0
MpOTe3yBaHHSA YW IMIUIaHTamii, KopoHaporpadito (KpiM
BUTIAJKIB YCYHEHHS O0e3MocepefHbol 3arpo3d JKUTTIO),
UIYHTYBaHHSI Ta CTEHTYBaHHS CYIHWH, YCi BUAM KOPEKIIii

30py;

8.2.5. mpundaHHs Ta BCTAHOBIIEHHS MPOTE3iB Ta BHPOOiB
MEIUIHOTO NpU3HAYCHHS (cmyxoBHX amaparis,
KOHTaKTHUX  JIiH3, KapAiOCTHMYJIATOPiB, OaHAaXiB,
IMIUTaHTaTIB, BHYTPIIIHPOMATKOBHUX CIIipajeil, KopceTiB
TOIIIO);

8.2.6. mpupbaHHA OpraHiB, sSKi TPaHCIUIAHTYIOTBCS, IX
MOLIYK 1 JOCTaBKYy, OIUIaTy HOCIYT JOHOpa Ta MEIUYHUX
MOCIIYT, OB’ SI3aHMX 3 TPAHCIUIAHTALIEIO;

8.2.7. yci BUAM JIiKyBaHHS Ta OOCTEXKCHHS METOIAMHU
HETPAIUIIHOT MeAuIMHM (rOMEOoNaris, [IaMaHCTBO,
TiITHO3, IPUAOMIarHOCTHKA, OlOKOPEKINis, JiarHOCTHKA IO
®donro,  Tomio);  peduiekcorepartis;  3aCTOCYBaHHS
EKCTPaKOPIIOpaIbHUX METOJIB JIiIKyBaHHS (Tu1azmadepes,
reMoCcopOIlis, TeMOJIiali3, 030HOTEPAITis TOIIO);

8.2.8. 3abe3neueHHs] KpOBO3aMiHHUKaMHM Ta Ipenaparamu
KpOBiy pa3i BiZICYTHOCTI iX y JIKYBaJIbHO-ITPOQITAKTHHUX
3aKIIa1ax;

8.2.9. KocMeTHYHMH, MPOQIIaKTHYHUNA Ta O0310POBUMI
Macaxk, BOJIOJIIKYBaHHS Ta O3J0pOBYI  MPOLEAYPH;
BUKOPUCTaHHS OapoKaMepd Ta JIa3epHUX TEXHOJIOTIH;
CIeJieoTepartis; crejaeoTeparis.

8.3. CtpaxoBuK He 31IHCHIOE CTPaxXOBOTO BiJIIKOAYBaHHS
3a BuTpatn CrpaxyBajpbHHKa (3acTpaxoBaHOi 0co0m),
NOB’s13aHi 13 HAJAHHSAM TaKHX MEINYHUX T 1HIIUX MOCTYT:
8.3.1. BUTpar Ha MeAWYHY JOIOMOTY MpPH 3arOCTPEHHI
3aXBOPIOBAHHS, SIKE 32 MOIEPEeHi 6 (MIiCTh) MICSIIIB Mepe
JIaTOI0 TIOI3MKH JIIKYBAJIOCh a00 TOTPeOyBaIO MEIUIHOTO
JmiKyBaHHS a00 CHUCTEMarH4yHOTO MEJUKAMEHTO3HOTO
KOHTPOJI0. BUHATKaMu € BUIIaAKY, KOJIX 3aTOCTPEHHS 11i€]
XBOpOOM CTaHOBUTH OE3MOCEPENHIO 3arpo3y JKHTTIO
3actpaxoBaHoi 0coOu a00 ab0 3arpoXKye CTIHKOI BTPATOIO
Npane3faTHoOCTi., IO MiATBEPIKEHO ACHCTaHCHKOIO

8.2. The Insurer shall not pay Insurance Indemnity in
respect of expenses relating to:

8.2.1. charitable contributions and services purchased on a
subscription basis;

8.2.2. spa and sanatorium treatment, therapeutic physical
exercise, rehabilitation and restorative therapy following the
acute stage of illness or injury;

8.2.3. medicinal products prescribed for preventive purposes,
biostimulants, food supplements, dietary supplements,
general stimulants, systemic enzymes, multivitamins,
chondroprotectors, herbal preparations, immunostimulants,
herbal medicinal products not registered as medicinal
products, lipid-lowering medicines, psychotropic medicines,
nootropic medicines, cytostatics and similar products;

8.2.4. cosmetic procedures, plastic surgery, all types of
prosthetics, implantation and preparatory procedures for
prosthetics or implantation, coronary angiography (except
where immediately necessary to save life), coronary artery
bypass surgery, vascular stenting and all forms of vision
correction;

8.2.5. the purchase and installation of prosthetic devices and
medical devices, including hearing aids, contact lenses,
pacemakers, orthopaedic supports, implants, intrauterine
devices, corsets and similar products;

8.2.6. procurement, transportation and transplantation of
organs, donor expenses and medical services related to organ
transplantation;

8.2.7. treatment and examinations using alternative or non-
conventional medicine (including homeopathy, hypnosis,
iridology, bio-correction, electroacupuncture according to
Voll and similar methods), reflexology and extracorporeal
treatment methods (including plasmapheresis, hemosorption,
haemodialysis and ozone therapy);

8.2.8. blood substitutes and blood products where such
products are unavailable at the treating medical institution;
8.2.9. cosmetic, preventive and wellness massage,
hydrotherapy and wellness procedures, hyperbaric chamber
treatment, laser therapies and speleotherapy.

8.3. The Insurer shall not indemnify the Policyholder
(Insured Person) for expenses relating to the following
medical or other services:

8.3.1. medical treatment for an exacerbation of a disease that,
during the six (6) months preceding the commencement of
the trip, had been treated or required medical treatment or
continuous medication, except where such exacerbation
poses an immediate threat to the life of the Insured Person or
may result in permanent disability, as confirmed by the
Assistance Company or, if unavailable, by the treating
medical institution;

8.3.2. dental treatment;

8.3.3. abortion, except where medically necessary as a result
of an Accident or Acute Illness; planned medical services
related to pregnancy and childbirth; and any medical services
relating to pregnancy and childbirth from the twenty-ninth
(29th) week of pregnancy onwards;

8.3.4. routine consultations and examinations
pregnancy, regardless of the stage of pregnancy;
8.3.5. treatment of injuries sustained while participating in
any kind of sport or physical exercise;

during



KOMITaHi€f0 abo, y pasi ii HETOCTYITHOCTI, MCIUIHHM
3aKJII0M 110 HAAA€ IOTIOMOTY;

8.3.2. BUTparu Ha HaJaHHSA CTOMATOJIOTIYHOI JOIIOMOTH;
8.3.3. BuTpaTu Ha IpOBeIeHHs 00Ty, KPiM BHITaIKiB KON
BiH HEOOXiMHWI BHACIIJOK HEMACHOTO BHUMAAKY abo
TOCTPOTO 3aXBOPIOBaHHS; BHTPATH Ha IUIAHOBI MEIMYHI
MOCITYTH TIOB'sI3aHi 3 BariTHICTIO Ta MOJIOTaMH; BUTPATH Ha
OyIb-sIKi METUYHI TOCITYTH IOB'S3aHI 3 BAriTHICTIO Ta
MOJIOraMH MOYMHAI0OYH 3 29-TO THXKHS BariTHOCTI;;

8.3.4. BUTpaTH Ha TUIAHOBI KOHCYJbTAILil Ta OOCTEKEHHS
MiJ] 9ac BariTHOCTI HE3aJIEeKHO BiJl 11 TEpMiHY;

8.3.5. BUTpaTH Ha JIKyBaHHS TPaBM, OTPUMAHHUX IIiJ] 4ac
3aHATh OyAb-KUM BHIOM CHOpPTYy abo ¢i3uYHUMH
BIIPaBaMH;

8.3.6. BUTpaTH Ha JIarHOCTHKY Ta JIIKyBaHHS NCUXIYHHX 1
TIOBEIIHKOBUX PO3JIaJiB, TICUXIaTpUYHYy Ta TCHXOJOTIUHY
JIOTIOMOTY;

8.3.7. BUTpaTH Ha MiarHOCTUKY Ta JIIKyBaHHS BEHEPUIHHX
3aXBOPIOBAaHb Ta 3aXBOPIOBaHb, IO IEPENAIOTHCS CTATEBUM
nusixoM (Bkiouaroun BIJI-indexmniro Ta CHIT);

8.3.8. BUTparTu Ha MEIUYHUHI OIS TA MEAUYHY JOIIOMOTY,
0 HE TOB'SI3aHI 3 TOCTPUM 3aXBOPIOBAHHAM a00
HEI[ACHUM BHITJIKOM;

8.3.9. BUTparTu Ha BiAHOBIIOBAIBHY TEPAIIil0, JIKYBaJIbHY
(hizioreparmito;

8.3.10. BuTpaTy Ha HaJaHHS MEIUYHUX TOCIYT, SIKi HE €
OOOB'SI3KOBUMH JJISl JIIalHOCTUKKA Ta JIKyBaHHS IpH

HACTaHHI TOCTPOTO 3aXBOPIOBaHHS ab0 HEMIacHOTO
BUTIAJIKY;
8.3.11. BuTpath Ha TPOBEACHHSA MNPOQIUIAKTUIHUX

BaKIMHALIH Ta OyIb-sIKUX BUIIB MEJUYHOI €KCTIEPTHU3H;;
8.3.12. BuTpatm Ha MeAWYHI TOCIYTH, HaJaHi Mo03a
JIIEH30BAaHUMHU  3aKJiaJlaMd  OXOPOHH  3JI0pOB'ss a0
oco0amu, 1110 HE MarOTh BIANOBIIHOT MEAUYHOT JLEH31T Y1
kBaTi(hikamifHOTO cepTrdikara;

8.3.13. BuTparu Ha NpUAOAHHS Ta PEMOHT JOMOMIXHHX
3ac00iB (OKYJISPIB, KOHTAKTHHX JIiH3, CJIYXOBUX araparis,
MPOTE3iB, MIUIUIh, TPOCTHH Ta IHITUX BUPOOIB METUIHOTO
MIpU3HAYCHHS)

8.3.14. BuTpaTH Ha MIarHOCTHKY Ta JIKyBaHHS XBOpPOO
KPOBIi Ta KPOBOTBOPHHUX OPraHiB Ta iX yCKJIaJHEHb, OKPIM
BUTpAT Ha Ha/IaHHsI HEBiIKJIaJHOI MEIMYHOT TOTIOMOTH, 1110
BIJIIIIKOJIOBYIOTECSI B Mekax S (m'stu) mai0 3a OmZHUM
CTPaXOBUM BHIIAIKOM;

8.3.15. BuTparu Ha A1arHOCTHKY Ta JIKyBaHHSA IPUOKOBHX
3aXBOPIOBAHb IIIKiPH Ta HIITIB;

8.3.16. BUTparu Ha JIarHOCTHKY Ta JIIKYBaHHS XPOHIYHHX
JepMaToIOTIYHUX ~ 3aXBOpIOBaHb  (Tcopia3,  eK3ema,
aTOMIYHUHI JIePMAaTHUT, ce0Oopest TOIIO);

8.3.17. BuTparM Ha JIKyBaHHS COHSYHHMX OIIKIB Ta
(dhoronepMaTuTiB;»

8.3.18. BuTparn Ha [JiaTHOCTUKY Ta JIIKyBaHHS
IHQEKIIHAX ~ 3aXBOPIOBaHb,  OQIIIHO  BU3HAHUX
emigeMicro abo TaHACMIEI0 KOMIICTCHTHHMH OpTaHAMH
OXOPOHH 3710p0oB's, 3a BUHATKOM COVID-19;

8.3.19. BuTpaTy Ha MIarHOCTUKY Ta JIIKYBaHHS TOCTPOi Ta
XPOHIYHOT IIPOMEHEBOI XBOPOOH;

8.3.20. BUTpaTH Ha AIarHOCTUKY Ta JIKyBaHHS BipyCHOTO
renatuTy C Ta HOTO yCKIIaTHEHD;

8.3.6. diagnosis and treatment of mental and behavioural
disorders, psychiatric care and psychological assistance;
8.3.7. diagnosis and treatment of venereal diseases and
sexually transmitted diseases, including HIV infection and
AIDS;

8.3.8. medical examinations and medical services not related
to an Acute Illness or an Accident;

8.3.9. restorative therapy and therapeutic physiotherapy;
8.3.10. medical services that are not medically necessary for
diagnosis or treatment of an Acute Illness or an Accident;
8.3.11. preventive vaccinations and any type of medical
examination or expert medical assessment;

8.3.12. medical services provided by healthcare institutions
that are not duly licensed or by persons lacking the required
medical licence or professional qualification certificate;
8.3.13. purchase and repair of assistive devices, including
spectacles, contact lenses, hearing aids, prostheses, crutches,
walking sticks and similar medical devices;

8.3.14. diagnosis and treatment of diseases of the blood and
haematopoietic organs and related complications, except for
emergency medical care reimbursable for up to five (5) days
per Insured Event;

8.3.15. diagnosis and treatment of fungal infections of the
skin and nails;

8.3.16. diagnosis and treatment of chronic dermatological
diseases, including psoriasis, eczema, atopic dermatitis,
seborrhoeic dermatitis and similar conditions;

8.3.17. treatment of sunburn and photodermatitis;

8.3.18. diagnosis and treatment of infectious diseases
officially declared an epidemic or pandemic by the competent
public health authorities, with the exception of COVID-19;
8.3.19. diagnosis and treatment of acute or chronic radiation
sickness;

8.3.20. diagnosis and treatment of viral hepatitis C and its
complications;

8.3.21. diagnosis and treatment of viral hepatitis A and B and
their complications, except for emergency medical care
reimbursable for up to five (5) days per Insured Event;
8.3.22. diagnosis and treatment of diseases and disorders of
the hearing organs, except for emergency medical care
relating to acute diseases of the hearing organs;

8.3.23. medical treatment where the Insured Person entered
the Territorial Scope of the Contract for the purpose of
obtaining medical treatment or diagnosis;

8.3.24. artificial insemination, infertility treatment and
contraception;

8.3.25. repatriation arranged without the participation of the
Assistance Company;

8.3.26. additional comfort items and services, including
radio, air conditioning, television, hairdressing, beauty
treatment and similar services;

8.3.30. compensation for non-pecuniary (moral) damage
suffered by the Insured Person during the period of insurance
within the Territorial Scope of the Contract;

8.3.31. medical treatment received in the country of
citizenship or permanent residence of the Insured Person
specified in the Acceptance;

8.3.32. medical treatment where the insured event occurred
prior to the commencement of the Contract.



8.3.21. BuTpaTu HA MIarHOCTHUKY Ta JIIKYBaHHS BipyCHHX
renatutiB A Ta B Ta iX yckiagHeHb, OKpIM BHTpar Ha
HaJaHHS  HEBIAKIagHOI MEAMYHOI  JOMOMOTH, IO
BIJIIIIKOZTOBYIOTECSI B Mekax S5 (m'stm) mi0 3a omHHM
CTPaxOBHM BHITaJIKOM;;

8.3.22. BuTparM Ha [JiaTHOCTUKY Ta  JIIKyBaHHS
3aXBOPIOBAaHb Ta PO3NAIiB OpPraHiB CIyXy, OKpiM BUTpAT HA
HaJaHHS HEBIJKJIQJHOI MEIMYHOI JOIIOMOTH HPH TOCTPUX
3aXBOPIOBAHHSX OPTaHIB CIYXY;

8.3.23. BuTparmu Ha MEAMYHY JOMOMOTY, SIKIIO
nepeOyBaHHs 3acTpaxoBaHoi ocobm Ha TepuTopii mii
JoroBopy 3IilCHIOBAJIOCH 3 HAMIPOM OTPHUMAaTH MEIUYHE
JiKyBaHHsI 200 IarHOCTHUKY;

8.3.24. BuTpatM Ha INTy4YHE 3aIUTiTHEHHS, JIKyBaHHS
Oe3Ti s Ta KOHTPALICTIIIIFO;

8.3.25. BuTparu Ha penarpialiio, opranizoBany 0e3 y4yacTi
ACHCTaHCHKOI KOMITaHif),

8.3.26. BuTpatm Ha 3acO0M Ta IMOCIYTH JONATKOBOTO
koM(popTy, a came: paaionpuiiMada, KOHIUI[IOHEpa,
TEJIEeBi30pa, a TAKOXK MOCIYT TMepykaps abo KocMeTonora
TOIIIO;

8.3.30. BuTpar Ha BIAIIKOMYBaHHS MOPAIBHOI IITKOMH,
3anofisiHoi 3acTpaxoBaHiit 0co0i mij yac nepeOyBaHHS Ha
tepuropii aii Jloroopy;

8.3.31. BuTpatM Ha MEAMYHY JONOMOTY, OTPUMaHy Ha
TEPUTOPIi KpalHU TPOMAIIHCTBA a00 TOCTIHHOTO MiCIIs
MPOKUBaHHS 3aCTPaxoBaHOi 0COOH, 3a3HaUEHOT B AKLIEITI;
8.3.32. BuUTpatu Ha MEAUYHY AOIMOMOrY, SIKIIO CTPaxoBa
MOJIis cTajiacs 1o nmouyarky aii Jlorosopy..

8.4. CrpaxoBUK HE HeCe BiJIIIOBIIAJIBHOCTI,
CTpPaxOBHI BHIIAJIOK CTaBCS:

8.4.1. BHACTIIOK BIUIMBY sI/IEpHOI €Heprii a00 10HI3yI0u0ro
BUITPOMIHIOBAHHSI, SIKIIIO BiJIMTOBI/IHA OIS HE 3a3HAYCHA B
Axuenri.

SIKIIIO

8.4.2 ximiyHOrO0 ab0 OaKTEPiONIOTIYHOTO 3apa)KeHHs
MICIIEBOCTI;

84.3. mig wuac abo BHACHIAOK i, BHU3HAHHUX
TEPOPUCTHYHUM aKTOM IIPaBO3aCTOCOBHHUM  OpPraHOM

KpaiHM Y¥ TEPHUTOPIi, Ha SIKild BOHU MaJIH MiCIe, SKIIO iHIIIe
He nepeadadeno JJoroBopom;

8.4.4. BHACJIJIOK HECTIPUSTIMBUX HACJIIKIB
JIiarHOCTUYHUX, JTIKyBaJIbHUX Ta MPOQITaKTUIHUX 3aXO0iB,
NIPOBEJICHUX Y 3B'SI3KY 3 JIKYBaHHSM CTPaXOBOTO BUITAJIKY
B niepiof Aii JloroBopy, AKIIO TaKi HACIIIKA BUHUKIIH ITICIIS
3akiHueHHA 3 (TpbOX) MICSLIB 3 JarTd 3aBEepIICHHS
BIJINIOBITHOTO JIiKyBaHHSI.

8.4.5. BHacCHIIOK YMHCHOTO 3amoJlisHHS 3acTpaxOBaHOIO
0C00010 IIKOIM BIACHOMY 3[I0POB'I0, Y TOMY YHCIIi CIIPOOH
camory0OcTBa, 3a BUHATKOM BHUIIJKiB, KOJIM Taki 1ii Oynu
BYMHEHI B CTaHi, 10 BUKJIIOYAE OCYTHICTD;

8.4.6. AKIIO HA MOMEHT HACTaHHS CTPaxOBOTO BUIAJKY
3acTpaxoBaHa ocoba mepeOyBajia y CTaHi aJIKOTOJIBHOTO,
HA-pKOTUYHOIO  a00  TOKCHMYHOIO  CII'SHIHHS, IO
HiATBEPIPKEHO MEJUUYHUMU JOKYMEHTaMU;

8.4.7. minx yac abo BHACHiAOK y4acTi 3acTpaxoBaHOi 0coOn
B aKTHBHUX OOHOBUX misX, 30poiHMX KOH(]IiKTax abo
BIMCHKOBHX OTIEpaIlisiX, He3aJeKHO Bij TOTO, M OyJia BiitHa
oroJjiomieHa oQiIiiHo;

8.4. The Insurer shall not be liable if the Insured Event
occurred:

8.4.1. as a result of nuclear energy or ionising radiation,
unless the relevant cover is expressly specified in the
Acceptance;

8.4.2. as a result of chemical or biological contamination;
8.4.3. during or as a consequence of acts recognised by the
competent law enforcement authority of the relevant country
or territory as an act of terrorism, unless otherwise provided
by the Contract;

8.4.4. as a consequence of adverse effects of diagnostic,
therapeutic or preventive medical procedures carried out in
connection with treatment of the Insured Event during the
Contract Period, where such consequences occur more than
three (3) months after completion of the relevant treatment;
8.4.5. as a result of intentional self-inflicted injury by the
Insured Person, including attempted suicide, except where
such acts were committed in a state excluding criminal
responsibility;

8.4.6. where, at the time of the Insured Event, the Insured
Person was under the influence of alcohol, narcotic drugs or
toxic substances, as confirmed by medical records;

8.4.7. during or as a consequence of the Insured Person's
participation in active hostilities, armed conflicts or military
operations, whether or not war has been formally declared;
8.4.8. during or as a consequence of participation in riots,
civil disturbances, strikes or acts of civil disobedience;

8.4.9. during or as a consequence of an aviation accident
where the Insured Person was serving as a member of the
aircraft crew or was travelling on board an aircraft not
engaged in commercial passenger transportation.

8.5. Sanctions Limitation and Exclusion Clause.
Notwithstanding any provision of this Contract to the
contrary, the Insurer shall not provide insurance cover, be
liable to pay any claim or provide any benefit to the extent
that the provision of such cover, payment of such claim or
provision of such benefit would expose the Insurer to any
sanction, prohibition or restriction under resolutions of the
United Nations or under any applicable national or
international trade or economic sanctions, laws or
regulations.



8.4.8. mig yac abo BHACIIIOK y4acTi 3aCTpaxoBaHOi 0COOH
B MAacoBUX 3aBOPYLICHHSAX, TPOMAaICHKHUX Oe3MopsaKax,
cTpaiikax abo aKkTax rpoMaassHChKOI HEITOKOPH;
8.4.9. mig yac ab0 BHACHIZOK aBialliiiHOI MOMmil, SKILO
3actpaxoBaHa oco0a BHKOHyBaja OOOB'SI3KM HJICHA
eKilaxky Mo-BITPSIHOTO cygHa abo mepeOyBasia Ha OOpTy
MOBITPSHOTO CyAHA, IO HE 3IIHCHIOE KOMEpIIHHUX
MacakKUPCHKUX TIEpe-BE3€Hb;
8.5. OOMexeHHs BIAMOBIIHO A0 CAHKILIN Ta 3aCTEPEKECHHS
OpO BHKIIOUCHHS: 3TIJHO 3 [HUM 3acTepeKeHHIM
CTpaxoBHK HE HaJa€ MMOKPHUTTS 1 HE HECE BiAMOBITATHHOCTI
3a or1aty Oyab-IKOTo 30MTKY a00 BIALIKOMYBaHHS, SIKIIO Y
pa3i 3a0e3medyeHHs] TAaKoro MOKPHUTTS, OIUIaTH TaKoro
30utky ab0 HagaHHS TaKOTO BIAIIKOMYBAaHHA [0
CrpaxoBrKa MOXYTh OyTH 3aCTOCOBaHi Oymb-sfKi CaHKIIII,
3a00poHr a00 OOMEXeHHS BIANOBIAHO MO0 pillICHb
Opranizanii  OO0'emHannx Hamiii  abo ToproBenbHO-
€KOHOMIYHI CaHKIIi1 BiIOBITHO 0 OyIb-SIKUX 3aKOHIB 200
HOPMAaTHBHUX aKTIB 11010 HAllIOHAJILHUX Ta MI>KHAPOIHUX
TOPTOBEJILHO-CKOHOMIYHUX CaHKIIIH.

9. MOPAAOK BUPILIEHHS CIIOPIB.

BIAMMOBIJAJIBHICTB CTOPIH.

9.1. Bci criopu Ta po30iKHOCTI, IKi BAHUKAIOTH 3 JloroBopy
Ta/abo y 3B’s3Ky 3 HUIM BUPIMITYIOTbCS CTOPOHAMH IUITXOM
TIEPETOBOPIB, a B Pa3i HEAOCATHEHHS 30N — B CYIOBOMY
MOPSAKY BiJIIIOBIIHO /IO 3aKOHO/IABCTBA YKPAiHU.
9.2. 3a HeBUKOHaHHS a00 HEHalle)KHE BHUKOHAHHA YMOB
Horosopy CTpaxyBaHHS CropoHu HECYTh
BiJIMIOBIAaJIbHICTE, TIepei0adeHy JJoroBopoM cTpaxyBaHHS
Ta 3aKOHOJIAaBCTBOM YKpaiHH.
9.3. YV Bumaaky HeBUKOHaHHS ab00 HEHAJEeKHOTO
BUKOHaHHA yMoB  J[loroBopy, @ CropoHH  HecyTb
BIAIIOBIZAJIBHICTG 3TIAHO 3 YMHHAM 3aKOHOJABCTBOM
Vkpainu.
9.4. CTrpaxoBUK Hece MaifHOBY BIiINOBiZaJbHiCTH 3a
HECBO€YACHE  3/IiliCHEHHST  BHMIIATH  CTPaxX0BOIo
BinmkonyBaHHs mwisixom cmiaatu CTpaxyBajdbHHKY
neni B po3mipi 0,01 % Bix cymMm HecBo€4acHO
BUILIAYEHOT0 CTPAXOBOT0 BiIIIKOAYBAHHA 32 KOKHUH
KAJIEHIapHUIi IeHb POCTPOYEHHS, ajie He OlIble Hix
y po3Mmipi mnoagiiiHoi o00aikoBoi craBku HBY 3a
BiAnoBinHwMii nepion.
9.5. CrpaxyBaJibHUK HECe MaiHOBY BIJIOBIJAJBHICTH 3a
HECBO€YACHE TIOBEPHEHHSI CTPaXOBOTO BiJIIIKOYBaHHS
(abo #oro uacTMHHW), y BHUNagKaXx OOYMOBJIEHHX IIMM
Honarkom 1o JloroBopy, nuisxom cruiatn CTpaxoBUKY TEHi
B po3mipi 0,01 % Bim cymMH HECBOEYACHO MOBEPHYTOTO
CTPaxoBOTO BiAIIKOAYBaHHS (200 WOro 4dYacTHUHH) 32
KO)KHUH KaJeHIapHHUI IeHb IPOCTPOYEHHSI, ajie He Oiblie
HDK Yy po3Mipi monBiiiHOT oOmikoBoi crtaBku HBY 3a
BiJINIOBITHUH TIepio].
9.6. CTOpoHHM 3BUIBHSIOTHCS BiJ BIAMOBITAIBHOCTI 3a
HEBUKOHAHHS a00 HEHAJIC)KHE BHUKOHAHHS OOOB’S3KIB 3a
M J[oroBopoM Tpm HACTaHHI OOCTAaBHH HETEpeOOpHOI
cuu (opc-Maxkop) i Oe3mocepeaHbOro BIUIMBY TaKUX
0o0CTaBMH Ha MOXJHUBICTE BUKOHaHHI CTOpoHAMH
000B’SI3KIB, 1] Yac il X 0OCTaBHH.

10. 3AKJIFOYHI ITIOJIO’KEHHA

9. DISPUTE RESOLUTION. LIABILITY OF THE
PARTIES
9.1. Any disputes or disagreements arising out of or in
connection with this Contract shall be resolved by the Parties
through negotiations. If the Parties fail to reach an agreement,
such disputes shall be resolved by the courts in accordance
with the legislation of Ukraine.
9.2. For failure to perform or improper performance of the
obligations under this Insurance Contract, the Parties shall
bear liability as provided for by this Insurance Contract and
the legislation of Ukraine.
9.3. In the event of non-performance or improper
performance of the obligations under this Contract, the
Parties shall be liable in accordance with the applicable
legislation of Ukraine.
9.4. The Insurer shall be financially liable for late
payment of the Insurance Indemnity by paying the
Policyholder a penalty at the rate of 0.01% of the amount
of the overdue Insurance Indemnity for each calendar day
of delay, provided that the total amount of such penalty
shall not exceed double the official discount rate of the
National Bank of Ukraine applicable during the relevant
period.
9.5. The Policyholder shall be financially liable for the late
repayment of the Insurance Indemnity (or any part thereof),
where repayment is required under this Appendix to the
Contract, by paying the Insurer a penalty at the rate of 0.01%
of the amount of the overdue repayment of the Insurance
Indemnity (or the relevant part thereof) for each calendar day
of delay, provided that the total amount of such penalty shall
not exceed double the official discount rate of the National
Bank of Ukraine applicable during the relevant period.
9.6. The Parties shall be released from liability for non-
performance or improper performance of their obligations
under this Contract where such non-performance or improper
performance results directly from force majeure
circumstances beyond the reasonable control of the Parties,
for the duration of the existence and direct effect of such
circumstances.
10. FINAL PROVISIONS



10.1. CropoHr 3BUIBHSIOTHCS BiJ BiAIIOBITAIBHOCTI 3a
HEBHKOHaHHS a00 HEHalie)kHE BUKOHAHHS OOOB’SI3KIB 3a
JoroBopom npu HacTaHHi 0OCTaBHHU HETIEPeOOPHOT CHUIIH
1 0e3mocepenHbOTO BIDIMBY TaKUX OOCTaBMH Ha
MOKJTUBICTh BUKOHaHH CTOpOoHAMH 000B’SI3KiB ITi] 9ac mil
IMX 00CTaBHH.

10.2. BiamoBigauM T0Ka30M BHHHKHEHHS Ta TPUITHHEHHS
0o0cTaBMH HerepeOOpPHOI CHIIM BBaXKaeThCsA O(dimiiiHe
MiATBEPIKEHHS, HaJlaHe YIOBHOB)KEHIUMU
KOMIIETEHTHUMH OpTraHaMH JAEpKaBH, SIKE MOBUHHO OyTH
HampaBieHo CTOpoHOI0, IO MMAMaja IIih IiF0 TaKuX
oOcraBuH iHmi Croponi. CTopoHa, o Mmianaaae mia it
oOcTaBuH HemnepeOOpHOI CHIIM, Ma€ NPaBO IMEPEHECTH
CTPOK BHKOHAHHS 000B’s3KiB 3a J[oroBopom Ha mepion,
MIPOTSITOM SIKOTO OyIyTh TiSITH 3a3Ha4eHi 0OCTaBHHU.

10.3. YMoBH, He BimoOpaxkeHi B [IoroBOpi, perymoThes
3aralbHUMH YMOBAaMH CTPaXOBOTO NMPOAYKTY Ta YMHHHUM
3aKOHO/IaBCTBOM YKpaiHU.

10.4. [loroBip HE € AONATKOBHUM JI0 iHIIMX TOBapiB, poOiT
a0o MOCITyT, IO HE € CTPAXOBUMH.

10.5. Ua Ilybmiura odepra ckiameHa YKpaiHCHKOIO Ta
AHTITICHKOI0 MOBaMHU. Y pasi BUHHKHEHHS OyJIb-SKUX
po30OikHOCTEH,  HeBiAmoBimHOCTeH ~ abo  pi3HOrO
TIIyMadeHHS MK YKPaTHCHKOIO Ta aHTIIHCHKOIO BEPCisIMH,
HEepeBXHY IOPUINYHY CHIy Ma€ TEKCT YKPaiHCBHKOIO
MOBOIO.

IIpuBaTHe akuionepHe ToBapucTo «CTpaxoBa
KOMIaHisi «EBpoiHc Ykpainay»
VYkpaina, M. Kuis, Byn. Bennka BacunbkiBerka, 102
Koa €IPTIOY 22868348
ten. 38 (044) 247-44-77
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10.1. The Parties shall be released from liability for the non-
performance or improper performance of their obligations
under this Contract where such non-performance or improper
performance results directly from force majeure
circumstances beyond the reasonable control of the Parties,
for the duration of the existence and direct effect of such
circumstances.
10.2. The occurrence and cessation of force majeure
circumstances shall be confirmed by an official certificate or
other official confirmation issued by the competent
authorised authorities of the relevant state. Such confirmation
shall be provided by the Party affected by the force majeure
circumstances to the other Party. The Party affected by force
majeure shall be entitled to extend the time for performance
of its obligations under the Contract for the period during
which such force majeure circumstances continue to exist.
10.3. Matters not expressly regulated by this Contract shall
be governed by the General Terms and Conditions of the
Insurance Product and the applicable legislation of Ukraine.
10.4. This Contract is not ancillary to, nor does it form part
of, any goods, works or services other than insurance
services.
10.5. This Public Offer Agreement has been executed in the
Ukrainian and English languages. In the event of any
discrepancy, inconsistency or conflict between the Ukrainian
and English versions, the Ukrainian version shall prevail and
shall be legally binding for the purposes of interpretation and
enforcement.
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